[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpuposaHo B MuHtocte Poccum 3 anpena 2019 r. N 54250

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 4 ¢pespana 2019 r. N 55H

OB YTBEPOEHUN AAMWUHUCTPATUBHOIO PEFTAMEHTA
NO NPEAOCTABNEHMUIO OPFTAHAMMW rOCYOAPCTBEHHOW BNACTU
CYBEbEKTOB POCCUMCKOWN GEAEPALIUN TOCYAAPCTBEHHOM YCNYIU
B COEPE NEPEAAHHBIX MO/IHOMOYU POCCUMCKOWN GEAEPALIUN
NO HASHAYEHMUIO EXXEMECAYHOM BbINAATbI B CBA3U
C POXAEHMEM (YCbIHOB/IEHWUEM) MNEPBOIO PEBEHKA

B cootsetctBMM ¢ DegepanbHbiM 3aKoHOM OT 27 utona 2010 r. N 210-®3 "O6 opraHusauuu
NpPefoCcTaBNEHNA FOCYAapPCTBEHHbIX W MyHMUMNanbHbix ycayr" (CobpaHuMe 3aKoHOOATENbCTBA
Poccuitckoit ®epepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291;
N 30, c1. 4587; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 14, ct. 1651; N 27, ct. 3477, 3480; N 30, cT.
4084; N 51, ct. 6679; N 52, c1. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT1. 6928;
2015, N1, ct. 67, 72; N 10, cT. 1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N 27, c1. 4293, 4294, 2017,
N1, cr.12; N 31, ct. 4785; N 50, cT. 7555; 2018, N1, c1. 63; N9, cT. 1283; N 17, cT. 2427; N 18, cT. 2557;
N 24, ct. 3413; N 27, c1. 3954; N 30, cT. 4539; N 31, cTt. 4858) 1 noctaHoBneHnem [MpaBUTENLCTBA
Poccuitckoit ®epepaumm ot 16 mas 2011 r. N 373 "O paspaboTke 1 yTBEPKAEHUMU aAMUHUCTPATUBHbBIX
pPernameHToB OCYLLECTBJIEHMA TOCYAAPCTBEHHOrO KOHTpPOAA (Haa3opa) W agMWHUCTPATUBHbIX
pernameHToB NpeaocTaB/ieHns rocypapcTeeHHbix ycayr" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit
depepaunu, 2011, N 22, c1. 3169; N 35, ct. 5092; 2012, N 28, cT. 3908; N 36, cT. 4903; N 50, cT. 7070; N
52, c1. 7507; 2014, N 5, c1. 506; 2017, N 44, cT. 6523; 2018, N 6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N
46, c1. 7050) nprKasbiBato:

YTBEPAUTD NpuUaaraembln  AOMUHUCTPATUBHBLIN pernameHT No NpefoCTaB/feHUMI0 OpraHamm
rocygapcTBeHHOM BnacTn cybbektoB Poccuiickon dPegepaumm rocyfapcTBeHHOM ycayrn B chepe
nepegaHHbIX NoAHOMOYMI Poccuiickoli ®eaepaumm No Ha3HAYEHUIO EXKEMECAYHOM BbINAATbl B CBA3W C
poxkaeHnem (ycbIHOBAEHMEM) NepBoro pebeHKa.

MwuHunctp
M.A.TONWNINH
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YTBepKaeH

npukasom MuHucTepcTBa Tpyaa
M COLMaNbHOM 3aLLUTbI
Poccuiickoin Peagepaumn

ot 4 deBpana 2019 r. N 55H

AOMWHUCTPATUBHDbINA PETTAMEHT
No NPEAOCTABNEHMIO OPTAHAMMW FrOCYAAPCTBEHHOM BNACTU
CYBbEKTOB POCCUNCKOWN DEAEPALIUN TOCYAAPCTBEHHOM YCNYTU
B CHEPE NEPEAAHHbIX MOTHOMO4YUNA POCCUACKOM DEAEPALIUU
MO HA3HAYEHUIO EXXEMECAYHOWM BbIN/IATbI B CBA3U
C POXAEHMEM (YCbIHOB/IEHWUEM) MEPBOIO PEGEHKA

|. O6wme nonoxkeHma
Mpepmert peryanposaHus

1. Hactoawmin AAMMHUCTPATUBHbLIA pernaMeHT onpeaenseT CPOKM M NOC/NeA0BaTe/IbHOCTb
aAMMHUCTPATMBHBIX Npoueayp U AeNCTBUIA OPraHOB rocyfapCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaumn (ganee - yNnoONHOMOYEHHbIN OpraH) No NPeAOCTaBNEHNUIO FOCYAAPCTBEHHOM ycayru B chepe
nepeAaHHbIX NOJHOMOYNI Poccuiickoit ®easepaumm No HasHAYEHUIO eXKeMeCAYHOM BbiNaaTbl B CBA3U C
poxaeHvem (ycbiHOB/eHMEM) nepBoro pebeHKa (Janee COOTBETCTBEHHO - eXemecayHas BbINJaTa,
rocyfapcTBeHHas ycayra), nopagoK B3aMMOAEUCTBUA MeXKAYy CTPYKTYPHbIMK MnogpasgeneHusmm
YNO/THOMOYEHHbIX OpPraHoB, UX AO0/IKHOCTHbIMUN NNLUAMUN, a TaKXkKe BSBMMOAGVICTBMH YNO/THOMOYEHHDbIX
OPraHoOB C 3aABUTE/IAMWU HA NpPeaoCTaB/leHNe rocy4apCcTBEHHOM ycnyru (ganee - 3aaBuTenn), opraHamm
rocyaapcTBeHHol Bnactn Poccuiickoit Pepgepaummn npu npeaocTaBieHUN rocyAapCTBEHHOM YCyT.

Kpyr 3aasuteneit

2. 3asBuTenamMn ABNAIOTCA rparkaaHe Poccuitckoit ®epepaumm, NOCTOAHHO MNPOXUBAtOWME Ha
Tepputopun Poccuiickon degepaumm, u ux NnpeactaBuTenm.

Tpe6oBaHuUA K NOpAaAKY MHGOPMMPOBAHUA O NPEAOCTaBNEHUM
rocyAapCcTBeHHOM ycayru

3. UHPopmauma o npeaocTaBNeHUN rOCyAaPCTBEHHON YCAYrM NpefoCcTaBAseTcA AOMKHOCTHbIMU
JIMLaMM YNOJIHOMOYEHHOIO OpraHa no TenedoHy, Ha AMYHOM MpUeMe, a TaKXKe pasmellaeTcs Ha
obMLMaANbHBIX CaTax YNONHOMOYEHHbIX OPraHOB B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CeTu
"MnTepHeT" (manee coOOTBETCTBEHHO - ceTb "WHTepHeT", calT YyMNO/IHOMOYEHHbIX OpraHoB), B
denepanbHOl rocyaapcTBeHHOM WMHPOPMaLMOHHOM cucTeme "EAMHBINM MOpTan rocyaapcTBEHHbIX WU
MYHUUMNaNbHbIX ycayr (byHKumin)" (ganee - EAMHBLIA nopTan), Ha nopTanax rocyfapCTBEHHbIX U
MYHUUMNANbHbIX ycnyr cybbekToB Poccuiickort ®Pepepaumn (ganee - noptan ycayr), a TaKKe Ha
MHPOPMALMOHHBIX  CTeHAAX, 00O0pPYyAOBaHHbIX B  MOMELEHUAX  YNOJHOMOYEHHbBIX  OPraHoBs,
npefHasHavYeHHbIX 410 NpUemMa rparKaaH.

4. WNHPopmauma O MecTax HaAXOXKAEHWA YMNOJHOMOYEHHbIX OPraHOB, OCYLLECTBAAOLMNX
npeaocTaBAeHNE FOCYAaPCTBEHHOW YCAYTW, UX MOJIHbIX MOYTOBbIX aApecax, CNPaBOYHbIX TenedoHax U
agapecax oduLMaNbHbBIX CalTOB, a TaKKe O rpaduke Mx paboTbl pasmeLLaeTca Ha oduLMaNnbHOM caliTe
MuHWCTEpCTBa TPyAa M coumanbHOM 3awmTbl Poccuiickoit Pepepaunn B cetn "MHTepHeT" no aapecy:
www.rosmintrud.ru (ganee - oduumanbHbit caT MUHUCTEpPCTBA Tpyda M COUMaNbHOW 3allUTbI
Poccuiickolh ®epepaumm), calite ynoJIHOMOYEHHOTO OpraHa, Ha EaMHOM nopTasne v Ha nopTane ycayr.

5. UHbopmmMpoBaHMe rparkaaH o NPeaoCcTaBAeHNM rocyAapCTBEHHOM YCAYrM NPON3BOANTCA NyTEM:
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a) nybavMKaumn MHPOPMALMOHHBIX MATEPMANoB B CPeACTBAX MaccoBon MHopmaLmu, U3gaHuA
MHPOPMALMOHHbIX BpoLutop, BYKNeToB, MHOM NeYyaTHOM NpoayKLUMK;

6) pasmelleHMAa maTepuanoB Ha UHOOPMALMOHHBLIX CTeHAax, 0bopya0BaHHbIX B MOMELLEHUAX
YNO/IHOMOYEHHbIX OPraHoB, NpeaHa3HaYeHHbIX 417 NPUema rpakaaH;

B) pasmelleHuA Opowtop, 6YKNEeTOB M APYrMX MedyaTHbX MaTepuanoB B MOMELLEHUAX
YNO/NHOMOYEHHbIX  OPraHoB, MNpeAHa3sHaYeHHbIX ANA  NpuMema  Tpa)kaaH, B NOMeLeHuUAX
MHOTOQYHKLUMOHAbHbIX LEHTPOB NPeA0CTaBAEHUA rOCYAapPCTBEHHbIX M MYHULMMANbHBIX YCAYT (aanee -
MHOTOQYHKLUMOHANbHBIW LLEHTP), a TaKKe B NMOMELLEHUAX MHbIX OPraHOB M OpraHMsauuii (Hanpumep, B
NOMeLLLEHUAX TEPPUTOPMANBHBIX opraHoB MeHcnoHHoro ¢oHaa Poccuiickoli depepaunm, yuperkaeHui
MeAMKO-COLMaNbHOW 3KCNEPTM3bl, OpraHM3aumii, OCYLLEeCTBAAIOWMX [AOCTAaBKy MEHCUI, apXuBoOB) Mo
COrNacoBaHUIO C YKa3aHHbIMM OpraHamm 1 OpraHmn3aLmamu.

6. Ha MHbOPMaUMOHHBIX cTeHAaX, 060pyA0BaHHbIX B MOMELLEHUAX YNOAHOMOYEHHbIX OpPraHoB,
npegHasHaveHHbIX 418 NpUema rpakaaH, B CpeacTBax MaccoBo MHPOPMALMM M B NMeYaTHbIX U34aHUAX
pasmeLatoTea caeaytolan MHbopmauma U AOKYMEHTbI:

a) O MeCTe HAXOXAEHUS YMNOJIHOMOYEHHbIX OPraHOB, OCYLLECTBAAOWMX NpefocTaBieHne
rocyZapCTBeHHOM ycyru (MoIHbIE NOYTOBbIE aApeca, aApeca 3NEKTPOHHOM NOYTbI, CPABOYHbIE HOMEPA
TenedoHOB YNOJHOMOYEHHbIX OPraHOB, B TOM Yucie Homepa TenedoHOB-aBTOMHGOPMATOPOB (Mpu mx
HanmMuum), rpadukm paboTbl);

6) BbIAEPKKM M3 3aKOHOAATENbHbIX WM MHbIX HOPMATUBHbLIX MPABOBLIX aKTOB PoccuiicKoi
denepaumn, peryanpytoLmx BoNpock! NpeaocTaBaeHns rocygapcTBeHHON YCayru;

B) TEKCT HacToAwero AAMWHUCTPATUBHOrO pernameHTa (nNonHas Bepcua - Ha  calte
YNO/HOMOYEHHOTO OpraHa, BbIAEPKKM - Ha MHPOPMALMOHHBIX CTEeHAAX, OOOpPYAOBaHHbIX B
NOMELLEHUAX YMNOJIHOMOYEHHbIX OpPraHoB, MpeAHasHayYeHHbIX Aaa MpUemMa rpaXkaaH, cpeacTBax
MaccoBOi MHPOPMALMM U B MeYaTHbIX U34aHUAX);

r) nepeyeHb KaTeropui rpaskaaH, KOTOPbIM MOXET BbITb NPeaoCcTaBNeHa rocyAapCTBEHHAs YCayra;
[) cBeAeHWA 0 nopAaKe NpeaocTaBAeHMs rocyAapCTBEHHON yCayru;

e) 06pasupl 3aN0NHEHNA 3aABNEHNI O NPEAOCTaBAEHUN rOCYyAapPCTBEHHON yCAyry;

X) rpadumK NnprMema rpaxkaaH A0KHOCTHbIMU AULLAMM YNOAHOMOYEHHOTO OpPraHa;

3) cBegeHMa O nopsagke o63KanoBaHMA AEUCTBUA WMAM  6e34eicTBUA  OONIKHOCTHbIX Auu,
NpPeAoCTaBAALWMNX TOCYAAPCTBEHHYIO YCAYTY;

1) nepeyeHb MHOTOQYHKUMOHANAbHBIX LEHTPOB, B KOTOPbIX MPEAOCTaBAAETCA rocyhapcTBeHHan
ycayra, agpeca WX MECTOHaXOMKAeHWa, Homepa TenedoHOB U TeppuTopuM  0BCAYKMBAHUA
MHOTOQYHKUMOHANbHbIX LLEHTPOB.

7. WHbopmupoBaHMe rpaKaaH O MNPeAoCTaBAEHUMM FOCYAAPCTBEHHOM YCAyrM MNpPOM3BOANTCA
[AO/IKHOCTHBIM JINLLOM YMOJAHOMOYEHHOTO OpraHa, OTBETCTBEHHbIM 33 MHPOPMMPOBaHME MO BOMpPOCam
npefocTaBAeHUA rOCYyAapCTBEHHOM YC/Iyrn, NpuM HEenocpeacTseHHOM O6palleHMKM rpaxaaHuHa B
YNO/IHOMOYEHHBIN OpraH, NocpeacTBOM TesedOHHOW CBA3M, MOCPEeACTBOM OTBETOB HA MUCbMEHHble
obpalleHna rpaxkgaH, nyTem pasmeweHus  MHGopmMaumMum Ha  MHOOPMAUMOHHBIX  CTeHAaX,
060pya0BaHHbIX MPU BXOAE B MOMELLEHWA YMONHOMOYEHHbIX OPraHOB, a Takxe nytem nybavkauum
nHbopmaummn B CpPeACTBAX MAccoBOM WHOOPMALMWM M M3OAHWA WM pasmMelleHna MHOGOPMALMOHHLIX
MaTepuanos (6polutop, bykneTos).

8. WHdbopmupoBaHME TrpaxkgaH O MPeAoCTaB/AEHUN TFOCYLAPCTBEHHOW YCAYrM MNpuU JIMYHOM



obpalleHnM OCyLLECTBAAETCA B COOTBETCTBUM C YCTAHOBAEHHbIM PEXMMOM PaboTbl YNOAHOMOUYEHHbIX
OpraHoB, MHOTOQYHKLMOHANLHOrO LEeHTpa.

9. UHpopmauma o nopsaake NpeaocTaBAeHMA rOCyAapCTBEHHOM yCcayrn pasmellaerca Ha EaMHom
nopTasie, Ha NopTasae ycayr, Ha calTe yNno/JIHOMOYEHHOrO OpraHa.

10. Ha EgmMHom nopTane, nopTasne ycayr pasmellatoTca caeayrouwan nHpopmauma n AOKYMEHTbI:

a) McuyepnbiBalOWMI  nNepeyeHb  AOKYMEHTOB, HeobXoAMMbIX  ANs  NpeaocTaB/ieHun
rocyAapCTBEHHOW ycnyru, TpeboBaHMA K OPOPMIEHWMIO YKA3aHHbIX AOKYMEHTOB, a TaK)Ke nepeyeHb
AOKYMEHTOB, KOTOPbIE 3asiBUTE/Ib BNPaBe NpeacTaBuTb No CO6CTBEHHOWM MHULMATUBE;

6) Kpyr 3anBuUTENEN;
B) CPOK NpenoCTaBeHUA rocysapCTBEHHOM YCNYTU;

r) pesynbTaTthl NPeAOCTaBAEHNA rOCYAapPCTBEHHON YCAYIU, NMOPAAOK NPeaoCTaBAeHUn AOKYMEHTa,
ABNAIOLLEroCcA pe3ynbTaToOM NpPeaoCcTaBNeHNA rocy4apCTBEHHON yeayru;

A1) cyepnbIBaloOWMN NepeyeHb OCHOBAHWUIA A1A NPUOCTAHOBAEHUS UAW OTKA3a B NpenoCTaBAeHUM
rocyAapCTBEHHOW yCayru;

e) cBegeHMAa O npaBe 3anaBUTeNs Ha pocyaebHoe (BHecyaebHoe) ob6KanoBaHWe AeNCTBUM
(be3peiicTBMA) U pelleHni, NPUHATLIX (OCyLLLeCTBASEMbIX) B Xo4e MPeAoCTaBAeHUs rocyAapcTBEeHHOM
ycayru;

X) ¢opmbl 3asBneHUn (yBeAOMAEHWI, COOBLIEHWI), UCMO/b3yemble MpW NpeaocTaBAeHUU
rocyapCcTBEHHOM yCayru;

3) nepeyeHb MHOFOQYHKLMOHANbHLIX LEHTPOB, B KOTOPbLIX MPeAOCTaBAAETCA rocyfapcTBEHHas
ycayra, agpeca WX MECTOHAXOMAEeHWA, Homepa TenedoHOB U TeppuTopuM  0BCAYKMBAHUA
MHOTOQYHKLUMOHANbHbIX LEHTPOB.

11. Joctyn K uHboOpMauLun O npeaocTaBieHMM FOCyaapCTBEHHOW ycayru ocyuiectensetca 6es
BbINO/IHEHWUS 3aABUTENIEM KaKux-nmbo TpeboBaHMin, B TOM yncine 6e3 MCNo/Ib30BaHUSA NPOrpPammMHOro
obecneyeHuns, YyCTaHOBKA KOTOPOro Ha TEXHUYECKUEe CpPeacTBa 3anBuTens TpebyeT 3aKaouveHus
JIMLLEH3WMOHHOTO WM MHOTO CorflalleHna C npaBoobnagatesnieM MporpammHoOro obecnedyeHus,
npeaycmMaTpuBalOWEro B3MMaHWE NAaTbl, PErucTpaumio  WAM  aBTOPU3aLMIO  3aABUTENA UK
npeaocTaBAeHNE UM NEPCOHaNbHbIX AaHHbIX.

12. MNpu obpaweHnun 3anaBuTeNA JANMYHO WAM MO  TenedoHy AO/BKHOCTHBIMUA  NLAMM
YNO/IHOMOYEHHbIX OpraHoB B COOTBETCTBMM C MOCTYNMBLWIMM obpaweHMem npesocTaBaseTcs
MHPOPMaLMA O MeCTe HaXOXKAEHWA YNOJHOMOYEHHbIX OpraHoB (NoyToBble aapeca, rpaduKku paboTbl,
CNpaBoYHble TenedoHbl); 0 NopsAaKe NpeaocTaBAeHMA FrOCyAapCTBEHHOM ycayrn, o cnocobax M CpoKax
noAayn 3anBAEHMI; O KaTeropuax rpaxk4aH, KOTOpbIM NPeAoCTaBAAETCA rocyAapCTBEHHas ycayra; o
HOPMaTMBHbIX MPaBOBbIX akTax Poccuiickoi depepaunn, peryampyrolimMx BONpoOCbl NpeaocTaBAeHMsA
rocyAapCTBEHHOW YCAyrn; O nepedvyHe AOKYMEHTOB, HEOBXOAUMbIX ANA PACCMOTPEHMA 3anABJEHUA O
npeaocTaBAEHMM TOCYAAPCTBEHHOM YCAYrKM, O CPOKax NpMema W PeructTpaumm 3assBieHusa; O Xoae
npeaocTaBAEHMA TOCYAAPCTBEHHOM YCIYMM; O MecTe pasmelleHMsa Ha caiTe yno/JIHOMOYEeHHOro opraHa
MHPOpMaLMM NO BOMPOCamM MPeAOCTaBAEHUA FOCYAAPCTBEHHOM YCAyrM; O nopagKe o06)KanoBaHMA
AencTBuii nuam  6e3aeincTBMA  OOMKHOCTHBLIX /ML, YNOJAHOMOYEHHbIX OPraHoB, NPeAOCTaBAAIOWMX
rocyAapCTBEHHYO yCayry.

13. MHdopmaLms o NpeasocTaBNeHUM rOCYyAaPCTBEHHOM YCyrv NpefocTasaseTca 6ecnaaTHo.

Il. CraHaapT NpepocTaBieHUA rocyAapCcTBEHHOM ycnyrm



HaumeHoBaHMe rocyaapcTBEHHON ycnyru

14. HanmeHoBaHWe rocydapCTBEHHOM YCAYrM - rocydapcTBeHHas ycnyra B coepe nepefaHHbIX
nonHomoumnin Poccuiickoin Pegepaumm No HasHAYEHUIO EXKEMECAYHOM BbINATbl B CBSA3M C POXKAEHUEM
(ycbiHOBNeHMeM) nepBoro pebeHkKa.

HanmeHoBaHue opraHa, NPeAoCTaBAAIOLLErO
rocyAapcTBeHHYI0 ycnyry

15. MNpepocTaBneHre rocyaapCTBEHHOW YCAYrM OCYLECTBASETCA YNOJIHOMOYEHHbIM OpPraHomM Mo
MECTY }KUTENbCTBA UM MeCTy GaKTUUECKOro NPoXKMBaHWA (NpebbiBaHUsA) 3asBUTENEN.

16. 3anpewaetca TpeboBaTb OT 3asABUTENEN OCYLWECTBNeHNEe feWCTBUIA, B TOM uucie
COrNacoBaHMUi, HEObXOANMbIX 418 NONYYEHUA TOCYAAPCTBEHHOW YCAYTM U CBA3AHHbIX C 0bpalleHnem B
WHble roCcyapCTBEHHbIE OpraHbl M OpraHM3aLuu.

OnucaHue pe3ynbTaTa NpefoCcTaBAeHUA roCcyaapCcTBEHHOM ycayru

17. Pe3y/ibTaTOM NpeAoCTaB/IEHNA rOCy4apPCTBEHHOM YCAYrY ABASETCA:

a) NPUHATME pelleHMA O Ha3Ha4YeHUN eXKEeMeCAYHOM BbIMAaThl, B CAyYae HaaMuMA npasBa Ha
eXeMeCAYHYIO BbINAaTy;

6) npuHATUE pewweHua o6 OTKase B YA0BNETBOPEHWM 3aAB/AEHUA O HA3HAYEHUWN EKeMeCAYHOM
BbINAATbl (Aanee - 3aABAEHME) B C/ly4ae OTCYTCTBUA NpPaBa Ha eXXEeMECAYHYLIO BbiNaaTy.

Pe3synbTaT npeaocTaBAeHUA TOCYAapCTBEHHOW YCAyrM no Bblbopy 3aABUTENA MOXKeT 6biTb
npeactasneH B ¢opme [AOKYMeHTa Ha BymaxkHOM HocuTene, a Take B ¢$opme 3N1eKTPOHHOro
OOKYMeHTa, NOAMMCaHHOro YMNOJIHOMOYEHHbIM [AO/IXKHOCTHbIM /IMLLOM YNONHOMOYEHHOrO OpraHa c
MCNONb30BaHNEM YCUIEHHON KBanUPUUMPOBAHHOM 3NEKTPOHHOW MOAMWUCK, B COOTBETCTBUU C
OENCTBYIOLLMM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

CpoK npeaocTaBaAeHUsA rocyaapCcTBeHHOM yenyrm

18. 3asBneHne NoANeXUT PAaCCMOTPEHUIO YNOJTHOMOYEHHbBIM OPraHOM B MECAYHbIA CPOK C AaTbl
ero npuema (perncrpauymm).

BbinnaTa 3aaBUTENAM eXKemMeCAYHOW BbINAaTbl OCYLLECTBAAETCA YNOAHOMOYEHHbIM OPraHOM Yepes
KpeaWTHblE OpraHW3aumMW, yKasaHHble 3afBUTENSMW B 3asABAEHMM, He no3gHee 26 uyucna mecaua,
c/lefytoLEero 3a Mecauem nprema (perncrpaumm) 3aaBaeHus.

HopmaTtuBHble NpaBoBbie aKTbl, PEryAnpylowme npepocraBaeHume
rocypapcTBeHHOM ycayru

19. WHdopmauma O HOPMATMBHbLIX MPABOBbLIX aKTax, Peryanpylowmnx npeaocTasieHne
rocyAapCTBEHHOM YCayrM, pasmeLlaetca Ha opuuManbHOM caiite MuHKUCTepCTBa TpyAa UM coumanbHom
3awmThl Poccuitckoi deaepaumm, cate ynoaHOMOYEHHbIX OpraHoB, Ha EgMHOM nopTane 1 Ha nopTane

ycayr.

WUcuepnbiBatowmii nepedeHb AOKYMEHTOB,
Heo6X0AUMbIX B COOTBETCTBUU C HOPMATUBHLIMM NPABOBLIMMU aKTaMM
ANA NpeaocTaBNAeHUsA rocyaapCTBEHHOW YCAYIU U YCYT, KOoTopble
ABNAIOTCA HEO6X0A4UMbIMM U 06:A3aTe/IbHBIMU 4N1A NPEAO0CTaBeHUA
rocyAapCTBEHHOM YC/Yry, NOANEKALMX NPEACTABIEHUIO



3aaBuTenem, cnocobbl UX NoAyUYeHUs 3aaBUTENEM,
B TOM YUCNe B 3/IeKTPOHHOU popme, NOPAA0K
MX NnpeacraBneHus

20. Mpwn obpaleHnn 3aaBMTeNA 3a NOJYYEHUMEM FOCYAAPCTBEHHOM YCNYIM B YNONHOMOYEHHbIM
OpraH Uan MHOroyHKLUMOHANAbHbIN LEHTP NPeACTaBAAIOTCA:

a) 3asaB/IeHNe, 3aN0JIHEHHOE B COOTBETCTBMM C NMYHKTOM 6 MNopazKa OCYLLECTBNEHUS eXKeMECAYHbIX
BbiNJaT B CBA3U C poOXAeHMEM (ycblHOBAeHMEM) nepBoro pebeHKa u (Mnu) BTOporo pebeHKa wm
06palLeHMA 3a Ha3zHa4YeHMEeM YKA3aHHbIX BbINAAT, YTBEPXKAEHHOrO NPMKasoM MuHUCTEpPCTBA TpyAa U
coumanbHoM 3awmTbl Poccuiickon Pepepaumm ot 29 aekabps 2017 r. N 889H (3aperucTpupoBaH
MuHUcTepcTBOM tocTuumMmn Poccuitickoit dPepepaumnmn 11 aHeapsa 2018 r., perncrtpaumoHHbii N 49592)
(manee - npmkas MuHuctepctea ot 29 aekabps 2017 r. N 889H);

6) AOKYMEHTbI, yA0CTOBEPAIOLLINE NNYHOCTD.

3anABneHMe 3an0NHAETCA Ha rocyAapCcTBeHHOM fA3blke Poccuiickoit dPeaepaumm (pycckom asbike) u
noAnucbiBaeTcA IMYHO 3as8BUTENIeM (ero npeacTaBuUTenem).

K 3asABneHnio, nogaHHOMY npeacTaBUTENEeM 3aABUTENA, NPeACTaBAATCA  [AOKYMEHTbI,
YAOCTOBEpAOLLME NMONHOMOUYMA NPEACTaBUTENA, @ TaKKe AOKYMEHTbI, YA0CTOBEPAIOLLME €r0 IMYHOCTD.
B cnyyae ecauM nNonHOMOYMA MpPeAcTaBMTEeNs OCHOBaHbl Ha HOTapuanbHO YAOCTOBEPEHHOM
[0BEPEHHOCTH, AOKYMEHT, YA0CTOBEPAIOLWMIA TMUYHOCTb 3aABUTENSA, He NpeacTaBaseTca.

OaHOBpEeMEHHO C 3aABieHMEeM 3aAaBUTE b TaK¥Ke NpeacTaBseT 3adABjeHuMe Aul, B OTHOLUEHUU
KOTOpPbIX HeobXxoAMMO npeacTaBieHne AOKYMEHTOB (CBeAEHWUI), AN UX 3aKOHHbIX NpeacTaBuTenei o
cornacum Ha 06paboTKy NepcoHabHbIX AAaHHbIX YKa3aHHbIX /NLL.

21. K 3aaBneHuo, Kpome AOKYMEHTOB, YKa3aHHbIX B NyHKTe 20 HacToAwero AGMMUHUCTPATUBHOTO

pernameHTa, OOJIXKHbI ObITb MPUNONKEHbI AOKYMEHTbI (CBeAEeHUs), yKasaHHble B nognyHkTtax "8" u "r
nyHKTa 1, noanyHKkTax "a" u "r" nyHKTa 5 1 NyHKTe 7 nepeyHsa AOKYMEHTOB (CBeAeHuit), HeobxoamMmbix
ONA Ha3HAYeHMs eKeMecCsAYHbIX BbINIaT B CBA3M C POXKAEHMEeM (yCbiHOBNEHWeM) nepsoro U (uaum)
BTOpoOro pebeHKa, yTBEPKAEHHOro npukasom MuHucTepcTBa oT 29 aekabpa 2017 r. N 889H (manee -

nepeyeHb AOKYMEHTOB (CBeAEHUIA).

WcuepnbiBalowmii nepeyeHb AOKYMEHTOB,
Heo6X04UMbBIX B COOTBETCTBUU C HOPMATUBHLIMU NPABOBbIMMU
aKTaMM ANA NpeaocTaBaeHUA rocyaapCcTBEHHOM yCayru, KoTopble
HaXoAATCA B PaCNOPAXKEHUU rocyAapcTBEHHbIX OPraHoOB, OPraHoB
MeCTHOTO CaMoynpaB/IeHUA U UHbIX OPraHOB, Y4aCTBYIOLMX
B NpeAoCTaBNeHUN roCyAapCTBEHHBIX MM MYHULMNANbHBIX YCAYT,
M KOTopble 3aABUTENb BNpaBe NpeacTaBUTb, a TaKXKe cnocobbl
MX NONYYEHUA 3aABUTENIAMMU, B TOM YMC/IE B I/IEKTPOHHOIA
dopme, nopaaoK ux npeacTaBaeHUA

22. JoKkymeHTamu, HeO6XO,CI,MMbIMVI B COOTBETCTBUN C HOPMATUBHbIMWN NMPaBOBbIMMU aKTaMU ONA
npepnocrasaeHunA I'OCY,CI,apCTBeHHOﬁ YCNyrn, KOTopble HaXo4ATCA B pPaCnopAXKeHUU rocygapCrBeHHbIX
OpraHoB, OpraHoOB MECTHOro CamoynpasseHUA U UHbIX OPraHoB, y4acTBywOwunxX B npenocraBieHUun
roCcygapCTBEHHbIX W MyHUWUUNAZIbHbIX YyCAyr, ABAAKOTCA OOKYMEHTbI (CBG,CI,EHVIFI), YKa3aHHblE B

nan nono

nognyHktax "a" n "6" nyHkta 1, nyHkTax 2, 4, noanyHkTax "B", "a" - "}" nyHKTa 5 1 NnyHKTE 6 NepeyHn
OOKYMeHTOB (cBeaeHuiA).

23. 3anABuTeNb BNpaBe NPeACTaBUTb AOKYMEHTbI, NMPeayCMOTPEHHbIE MYHKTOM 22 HacTOoALWEro
AQMUHUCTPATUBHOIO pernameHTa, B YNOAHOMOYEHHbI OpraH No cobCTBEHHOW MHUUMATUBE.
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24. B cnyyae HenpeAacTaBaeHMA 3aABUTENEM JLOKYMEHTOB (KONUii AOKYMEHTOB, CBeZleHMIA) 0 mecTe
XuUTenbcrea (npebbiBaHUA) AN GaKTUHECKOro NPOXKMBAHMUA, HEOBXOAMMbIX A4 BbIHECEHUA pPeLleHns O
Ha3HaYeHMM TrOCYAapPCTBEHHbIX MOCOBUIA rpaxgaHam, YMNOJHOMOYEHHbI oOpraH CaMOCTOATE/IbHO
3anpalunBaeT UX B rOCYAapCTBEHHbIX OpraHax, opraHax MecTHOro CaMoynpaB/AeHMs WU MHbIX OpraHax,
YUYaCTBYIOLWMX B MPEAOCTaBAEHUN TOCYAAPCTBEHHbIX WAW MYHULMNAAbHbLIX YCAYr, B PaCMOPAXKEHUU
KOTOPbIX MMEIOTCA YKa3aHHble AOKYMEHTbI.

3anpeT Tpe6oBaTb OT 3aABUTENA NPEACTaBNAEHUA AOKYMEHTOB
1 nHpopmaumm Uam ocyLLLeCcTBIeHUA AeACTBMIA NPU NpeaocTaBAeHUn
rocyAapcTBeHHOM ycayru

25. 3anpewaetca TpeboBaTb OT 3aABUTENSA:

a) npeacraBneHna OKYMEHTOB U MH(I)OpMaLI,MM U1 oCylecTtBieHUA AEﬁCTBMﬁ, npeacrasneHne
nanm - ocyuwecrtssieHue KOTOpbIX HEe npeaycmoTpeHo HOPMATUBHbIMU npaBoBbIMU dKTaMy,
peryampyrowmmmn otTHoweHnA, BO3HUKatlowme B CBA3U C NpeaocCTtaBieHNeEmM I'OCY,D,apCTBEHHOﬁ ycnyru,;

6) npeactaBneHUA OOKYMEHTOB M MHPOpPMaLMK, KOTOpble B COOTBETCTBMM C HOPMATUBHbIMMU
NnpaBoBbIMM aKkTamu Poccuiickoli depepaumm, HOPMATUBHbIMU MPABOBbIMM aKTaMM CybObEKTOB
Poccuiickolii degepaum M MyHUUMNANbHBIMA MPABOBbIMM aKTaMU HaxogATCA B PACMOPANKEHUM
rocyapCTBEHHbIX OPraHoB, MNPeAOCTaBASAIOWMX TFOCYAAPCTBEHHYIO YCAYTY, MHbIX TFOCYAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOro CamoynpaBieHUs 1 (UaKn) NoABEeAOMCTBEHHbIX FOCYAapPCTBEHHbIM OpraHam
M OpraHam MEeCTHOTO CaMOyMnpaB/ieHUs  OpraHu3auui, y4acTBYylOWMX B  NpenoCTaB/ieHUN
rocy4apCTBEHHbIX U MYHUUMMNANAbHBIX YCAYT, 38 UCK/IIOYEHMEM AOKYMEHTOB, YKa3aHHbIX B 4acTu 6 cTaTby
7 ®epepanbHoro 3akoHa oT 27 wutona 2010 r. N 210-®3 "O6 opraHusaumMm npenocTaBaeHUA
rocyapCcTBEHHbIX M MyHMUMNAnbHbIX ycayr" (CobpaHue 3akoHopaTtenbctBa Poccuitickon depepaumum,
2010, N 31, c1. 4179; 2011, N 27, cT. 3880; N 29, cT. 4291; N 49, ct. 7061; 2012, N 31, cT. 4322; 2013, N
27,cT.3477; N 52, c1. 6952; 2014, N 26, cT. 3366; 2015, N 10, cT. 1393; 2016, N 27, cT. 4293, 4294; 2017,
N 50, ct. 7555; 2018, N 1, c1. 63; N 17, cT. 2427; N 30, cT. 4539);

B) NpeAcTaBAeHMA LOKYMEHTOB U MHPOPMALMK, OTCYTCTBME U (MIM) HELOCTOBEPHOCTb KOTOPbIX HE
yKa3blBaAMCb MNpPM NEepBOHAYa/lbHOM OTKase B MpuMeMe HeobXoAUMbIX [OKYMeHToB /svMbo B
npesoCcTaBAEHUN TOCY[APCTBEHHOM YCAYIY, 33 UCKAOYEHUEM C/yYaeB, NPenyCMOTPEHHbIX NMyHKTOM 4
yactm 1 cratem 7 ®PepgepanbHoro 3akoHa ot 27 wuona 2010 r. N 210-®3 "O6 opraHusaumm
npeaocTaBNeHUA roCyAapCTBEHHbBIX U MYHULIMNANAbHbIX ycayr".

UcuepnbiBalowmii nepeyeHb OCHOBAHUI ANA OTKasa
B Npueme AOKYMEHTOB, HE06X04MMbIX ANA NPEefOCTaBNeHUA
rocyfapcTBeHHOM ycayru

26. OcHOBaHMIi Agns OTKasa B NpuMeme [OOKYMEHTOB, HeobxoauMmbix A8 NpesocTaB/ieHus
rocyapcTBeHHON ycnyru (aanee - HeobxoanMble OKYMEHTbI), HE MPesyCMOTPEHO.

Vlcqepnblsalou.mﬁ nepevyeHb OCHOBaHMUi ANAa NpUocTaHoB/1I€eHUA
WUIN OTKa3a B npeaocrasaieHnmn I'OCVA&pCTBGHHOﬁ ycnyrm

27. OcHOBaHWA ANA NPUOCTAaHOBIEHNA NPEA0CTaBeHNA rOCYyAapPCTBEHHOM YCAYrM OTCYTCTBYIOT.

28. OcHOBaHMAMM AO/1A OTKasa B MPeAoCTaBNEeHUN TOCYAapCTBEHHOM YCAYrM B COOTBETCTBUU C
3aKoHoAaTenbcTBom Poccuitickoin Pegepaumm anaoTca:

a) HaxoxgeHmne p66EHKa, B CBA3U C pPOXAEHUEM (YCbIHOBI'IEHI/IeM) KOTOpPOro y 3aAaButena
BO3HWKNO NMPaBoO Ha nosy4yeHue exxemecsyHom BbiNaaTbl, HAa NOJIHOM rocyaapCTtBeHHOM O6ECI'IE‘-IEHMI/I,'

6) NNweHne 3aABUTENA POAUTENIbCKUX MNMPaB B OTHOLWEHUU DEGEHKa, B CBA3N C poOXAeHUem
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(ycblHOBNEHMEM) KOTOPOTO Y 3aABMTENA BO3HMKAO0 NPABO Ha NOJyYeHME eXKeMeCcAYHON BbinaaThl;

B) NpeBbllleHNe pa3mepa CpeaHeayLWweBoro 4oxo4a cembn 1,5-KpaTHOM BEMUYNHDBI NPOXKUTOYHOTO
MUHUMYMA TPYAOCNOCOBHOro HaceneHwa, yCTaHOBAEHHOW B cybbekTe Poccuiickon ®Pepepaumn B
COOTBETCTBUM C MyHKTOM 2 cTatbM 4 PepepanbHOro 3akoHa oT 24 okTabpa 1997 r. N 134-d3 "O
NPOXUTOYHOM MUHUMYMe B Poccuiickoir depepauumn" (CobpaHue 3akoHomaTenbcTtBa Poccuitckol
depepaunn, 1997, N 43, ct. 4904; 2004, N 35, c1. 3607; 2009, N 30, cT. 3739; 2012, N 50, cT1. 6956; 2018,
N 1, ct. 5 N 31, cr. 4861) 3a BTOpOIM KBapTa/n roja, npeallecTsylollero rogy obpalleHusa 3a
Ha3Ha4YeHMeM yKa3aHHOW BbINaaTbl;

r) poxaeHue pebeHKa (pogHOro, YCbIHOBAEHHOrO), B CBSI3W C poXAeHMEM (yCbIHOBAEHMEM)
KOTOPOro noAaHo 3aasneHue, oo 1 aHeapa 2018 r.;

A) oTcyTcTBUMe rpaxaaHcTtBa Poccuiickolt dPepepaumm y 3aasutens u (Mnm) pebeHka, B CBA3K C
poxkaeHnem (yCbIHOBAEHMEM) KOTOPOro NOAAHO 3asB/IeHME;

€) OTCYyTCTBME MOCTOSIHHOIO MECTa KWUTenbCcTBa Ha Tepputopum Poccuiickoin degepauun y
3anasutens u (unum) pebeHkKa, B CBA3U C poxaeHnem (YCbIHOBNEHMEM) KOTOPOro NoaHo 3asBAEHME.

MepeyeHb ycnyr, KOTopble ABAAIOTCA HE06XoAMMbIMM
1 0653aTeNIbHbIMM A1A NPeAOCTaB/IeHUA roCyAapCTBEHHON ycnyru,
B TOM UuC/ie CBeAeHUA O AOKYMeHTe (40KymeHTax), BbiaaBaemMom
(sblaaBaembix) OpraHM3aLUAMM, yYacTBYIOLWMMU B NPEAOCTaBAEHUN
rocyaapcTBeHHOM ycayru

29. Mpu NpeaoCcTaBAEHUN rOCYyAaPCTBEHHOMN YCAYrM NpegoCTaBAEHME UHbIX YCAYT, HEOBXOANMbIX U
06a3aTeNbHbIX ANA NPEeLOCTaBeHNA rocy4apCTBEHHOM YCYY, He OCyLLeCcTBAAETCA.

Mopaaok, pasmep U OCHOBaHUA B3UMaHUA
rocyAapCcTBEHHOM NOLWAUHbBI MW UHOWM NNaTbl, B3MMaeMoW
3a NnpeAocTaBAeHne rocyAapcTBEHHOM ycnyru

30. 3a npefocTaB/ieHMEe FOCYAAaPCTBEHHOM YCAYrK FOCyAapCcTBEHHAA NOWANHA MAW UHas niaTa He
B3MMaeTcA.

Mopaaok, pasmep M OCHOBaHMA B3UMaHUA NAaTbI
3a NnpeaocTaB/ieHne YCayr, KoTopblie ABAAIOTCA He0bXoaMMbIMK
n 06a3aTeNlbHbIMKN ANA NPefOCTaBAeHUA rocyaapCTBEHHOM ycayru,
BKAIOYaa MHGOPMaLMIO O METOAMKE pacyeTa pa3mepa TaKkoi naatbl

31. NnaTta 3a NpeAocTaBAeHME YCAYr, KOTOPble ABAAOTCA HeOobXoaMMbIMUK U 0bA3aTeNbHbIMK A4
npegocTaBAeHMs FOCYAapCTBEHHOW YyCayrM, 3akoHoaaTenbcTBOM Poccuiickoit  degepauumn  He
npeaycmoTpeHa.

MaKcMmanbHbIN CPOK OXKUAAHUA B ouepeau Npu nogade
3aAB/IeHUA M NPU NONYYEHUU pe3ybTaTa NpeaocTaBieHUn
rocypapcTBeHHOM ycayru

32. MaKcumanbHoe BpemMsa OXWAaHWA B odepeam Npy nogaye 3asBUTENEM 3anABJAEHMA U NpU
nony4YeHUn pesynbTaTa NpegocTaBNeHMA rocyA4apCTBEHHOM YCAYr COCTaBAAET 15 MUHYT.

CpoK 1 NOPAAOK perucTpauum 3ansieHus,
B TOM YMC/ie B 3/IEKTPOHHOM Ppopme
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33. 3aABneHMe M HeobxogumMble AOKYMEHTbl MOryT 6biTb NOAaHbl HEMOCPeACTBEHHO B
YMOAHOMOYEHHbIA OpraH, Yepes MHOrodyHKLMOHAAbHbIN LEeHTP, HanpaB/ieHbl NOCPeaCcTBOM MOYTOBOM
CBA3M, @ TaKKe B Ppopme 3/1EKTPOHHOTO AOKYMEHTA C MCNO/Ib30BAHMEM INEKTPOHHbIX HOocUTenen nmbo
nocpeacrtsom EamMHoro noprana, noprana ycayr.

3aABneHne U HeobxoauMble AOKYMEHTbI HanpPaBAAOTCA B YNOJHOMOYEHHbIW OpraH nocpeacTsom
NMOYTOBOM CBA3MU cnocobom, No3BOAAKOWMM NOATBEPAUTL PaKT M AaTy oTnpaBaeHusa. B atom ciyyae K
3afB/IEHUIO NpPUAAraloTcA KOMMM HEeobXOAMMbIX [AOKYMEHTOB, 3aBepeHHble HOTapUyCOM WU WHbIM
IMUOM B nopsake, ycTaHoBleHHOM cTaTbei 185.1 lpakaaHcKoro kogeKkca Poccuiickont Pepepaumm
(CobpaHue 3akoHogaTtenbcTBa Poccuinckolt ®epepaumn, 1994, N 32, cr. 3301; 2013, N 19, cr. 2327;
2017, N 14, cT. 1998).

34, |_|pl/l O6paLLI,EHMM 3aABuTeNnAa JON1XKHOCTHOE IMUO YNOZTHOMOYEHHOIO OpraHa:
a) NPUHNMAET 3aABIEHNE U HEO6XO,CI,MMbIe AOOKYMEHTbI,

6) BblOAaeT 3aABUTENIO PACMMCKY-YBeAOMAEHME O npueme 3anABjAeHMs U HeobXoAMMbIX
OOKYMEHTOB (4anee - pacnucKa-yBedoM/IeHME) C YKa3aHMeM PerMcTpaluMoHHOro Homepa W Aathl
npuvema 3anBaeHus;

B) HanpaBnseT M3BeleHMe O AaTe MOJYYeHWA 3asB/EeHUA 3aABUTENI0 B C/yyae MoayyYeHuA
3aABAEHUA U HEOBXOAMMbIX OKYMEHTOB NoCpeACTBOM MOYTOBOM CBA3M.

35. 3aaBneHwue, NMPUHATOE NNYHO OT 3aABUTENA, PETNCTPUPYETCA YNO/ITHOMOYEHHbIM OpPraHOM B
AeHb ero npuema npn ycnosmn oAHOBPEMEHHOro npeabABNEHUA (I'IpELI,CTaBJ'IeHMﬂ) HEOGXOAMMbIX
AOKYMEHTOB.

36. 3asBneHMe, Hamnpas/ieHHOe MoCpPeaCcTBOM MOYTOBOW CBA3M, PErucTpUpyeTca He nosgHee
nepsoro paboyero AHA, CAeAyHOLLErO 33 AHEM €ro Nosay4YeHUsa YNOAHOMOYEHHbIM OPFraHOM C KOMUAMM
HEeobX0AMMbIX LOKYMEHTOB.

37. B cnyyae ecnu K 3asB/eHWIo, HanpaBAeHHOMY NoCPeaCcTBOM MOYTOBOM CBA3M, NPUIOXKEHbI He
BCE HeobXxoAMmble [OKYMEHTbI, YMOAHOMOYEHHbIA OpraH BO3BPALLAET 3aABUTENIO 3asB/eHWE W
NPUNONKEHHbIE K HEMY AOKYMEHTbI B 5-AHEBHbIA CPOK C AaTbl NOAYYEHUA 3TUX AOKYMeHTOB. BosBpar
3aAB/IEHNA N MPUNONKEHHbIX K HEMY OOKYMEHTOB OCYLLECTBAAETCA C YKasaHWeM NpPUYMHbI BO3BpaTa
cnocobom, No3BONAIOLWMM NOATBEPANTL GAKT M 4aTy BO3BpaTa.

38. 3anBneHune, HanpaB/eHHoe nocpeacTsom EanHoro noprana, noptana ycayr perncrpmpyeTca B
aBTOMATUYECKOM pexkume. JOMKHOCTHOE MU0 YNOJHOMOYEHHOrO OpraHa He Mo3gHee CieayloLiero
pabouero gHA co AHA NoAayyeHMs 3assaeHna GOPMUPYET M HaNpPaBAAeT 3anaBUTENIO0 3NEKTPOHHOEe
yBeAoM/IeHWE O MOJyYeHWW ero 3asfBNEHMA C yKasaHWem AaTbl NPeAcTaBNeHMs B YNOJHOMOYEHHbIN
opraH HeobxoAWMbIX AOKYMeHTOB. CPOK MpeacTaBneHus 3asBUTeNeM HeobXoAMMbIX LOKYMEHTOB He
AOJIKEH MNpeBblWwaTb 5 paboumx AHel co AHA NOJyYeHWA YNOJHOMOYEHHbIM OPraHOM 3asB/ieHus. B
YBEAOM/IEHUWN TaKKe COLEPKUTCA MepeyveHb [OOKYMEHTOB, HeobXoAWMMbIX AN NpeacTaBieHus
3asBuTenem. 3asBaeHve 1 Heobxoaumble JOKYMEHTbI, MPeACTaB/IEHHbIE 3afBUTENEM B YKa3aHHbIN CPOK
B YMOJIHOMOYEHHbIN OpraH, PerncTpmpyroTca AOIKHOCTHLIM JIULLOM YNOJHOMOYEHHOTO OpraHa B AeHb
obpalLeHnA 3a8BUTENA, KOTOPOMY BblAAETCS PacnucKa-yBeLOMIEHNE Ha PYKHU.

B Cnydyae HenpeacraBeHNA B TEHEHNE YKA3aHHOIO CpOKa HEO6XO,CI,MMbIX AOKYMEHTOB 3aABUTEJIb
yBeaomnAaeTca 06 oTKase B PaCCMOTPEHNN 3aABNEHNA B Te4YeHUue pa6oqero AHA C YKadaHuWem npuyunH
OTKa3a U nopAaaKa 06’KanoBaHUA BbIHECEHHOTO peweHnAa.

TpeboBaHUA K NOMeLLEeHUAM, B KOTOPbIX
npepocTaBAaeTca rocygapcTBeHHan ycayra, K 3any oXXugaHus,
mecTam Ana 3anonHeHua 3aaBieHnsa, UHGOPMaLMOHHbIM CTEHAAM
¢ obpa3uamm UX 3aNONHEHUA U NepeyHem AO0KYMEHTOB,
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HeobXxo4UMbIX ANA NPefoCTaB/eHUA roCyAapCTBEHHOM ycayru,
pasmeLueHunio u 0popMAEHUIO BU3YaA/IbHOM, TEKCTOBOW
M MyNbTUMeaMUitHO nHPopMaLumn o nopagKe NpeaocTaBieHuUs
TaKo ycnyru, B Tom unucne K o6ecneyeHuto 40CTynHOCTU
ANA UHBA/INA,0B YKAa3aHHbIX 06beKTOB B COOTBETCTBUU
¢ 3aKoHopartenbcTBomM Poccuiickoin Pepgepauyun
0 COLMaNbHOW 3al4MUTe UHBANNAOB

39. MecTtononoxeHne nomeleHNA YNOJIHOMOYEHHOrO OpraHa, B KOTOpPOM MpeaocTaBadeTca
rocyfapCTBeHHas ycnyra (fanee - nomelleHue YMNOJHOMOYEHHOTO OpraHa), A0/IKHO obecneynBaTtb
y[06CcTBO A1a 3aABUTENEN C TOYKM 3PEHUA MeLexogHON AOCTYNHOCTM OT OCTAHOBOK OOLLECTBEHHOTO
TpaHcnoprTa.

|_|YTb OT OCTAaHOBOK O6LLI,ECTB€HHOI'O TPpaHCNOpPTa A0 34aHUNA (CTpOEHMH), B KOTOPOM pacnosiaraerca
nomeuieHune YNO/THOMOYEHHOrIo OpraHa, AOJ/IKEH 6bITb 060pyAOBaH COOTBETCTBYHOLWLNMU
MHd)OpMaLI,MOHHbIMM YKa3satenamu.

40. B cnyyae ecnnm MMeeTca BO3MOXHOCTb OpraHM3auuu CTOAHKKM (NapKOBKW) Bo3ne 3aaHus,
OpraHM30BbIBAeTCA CTOSIHKA (MapKOBKa) 414 NMYHOTO aBTOMOGUABLHOrO TpaHCMopTa 3asBuTenei. 3a
Nnosib30BaHMe CTOSHKOM (NapKOBKOW) C 3aaBUTeNEl NaaTa He B3MMaeTCs.

[nA NapKoBKM CreumnanbHbiX aBTOTPaHCMNOPTHbIX CPEACTB MaNOMOBUIbHbIX rPynn HaceneHus Ha
KaXOoW CTosHKe BblaenaeTca He meHee 10% mecT (HO He MeHee OA4HOro MecTa), KOTOpble He AO0/XKHbl
3aHMMaTb MHble TPAHCMOPTHbIE CPeaCTBa.

41. MNomeweHune YNO/NNHOMOYEHHOIo OpraHa AO0JIXXHO pa3mMeulatbCA NpenmylectBeHHO Ha
HUXHUX, NPeanoYTUTE/IbHEE HA NMEPBbIX 3Ta*KaX 3L|,aHVIl7I C OTAE/IbHbIM BXOA40M (I'IO BO3M0)KHOCTM).

42. LlUeHTpanbHblli BXOo4 B 34aHMe (CTpPOeHWe), B KOTOPOM pacrnonaraeTcd MoMelLeHne
YNOJIHOMOYEHHOrO opraHa, obopyayetca WMHPOPMAULMOHHON TabiMUKON (BbIBECKON), coaepiKallei
cnepytowyto tHGopmaumio:

a) HaMmMeHOBaHWe OpraHa, OCyLLECTB/IAOLLErO NPeaoCTaBNeHe rocy 4apCTBEHHON YCayru;
6) agpec (MecToHaxoXaeHWe) YNoNHOMOYEHHOIO OpraHa;

B) pexum paboTbl;

r) rpaduKk nprema rpaxsaaH.

dacag 38aHMA (CTpoeHwusn), rae pacnosiaraeTcs NOMeLLeHWe YNoJIHOMOYEHHOrO OpraHa, AOJIKeH
6bITb 060pPYA0BAH OCBETUTENbHLIMU NPUOOPaMKM, MO3BONAIOWMMK  33ABUTENAM O3HAKOMUTBLCA C
MHOOPMAUMOHHOM TabnnyKo.

43. lMomelleHWe YMNOAHOMOYEHHOTO OpraHa, npegHasHayeHHoe AJa Npuema 3asBuUTenew,
obopyaytoTcs:

a) 31eKTPOHHOM CUCTEMOW YNpaBieHNa ouyepeabto (Mo BO3MOXKHOCTK);
6) cBeToBbIM MHPOPMALMOHHbLIM Tabs10 (MO BO3MOXKHOCTH);

B) CMCTEMOM KOHANLMOHMPOBAHUS BO34yxa (MO BO3MOXKHOCTH);

r) NPOTMBONOXKAPHOM CUCTEMOW U CPeACTBaMMU NOXKAPOTYLLEHWUS;

A1) cucTemoin oxpaHbl U BUAeoHaboAeHUs (MO BO3MOXHOCTH).



44, B uenax MHGOPMUPOBAHUSA 3asiBUTENEN O BOSMOMKHOCTU MX y4acTUs B oLeHKe 3P PeKTUBHOCTH
AeATeNbHOCTU pyKoBoAuTenel yno/sIHOMOYEHHOro opraHa C y4eTOM KayecTBa NpPeAoCTaBfieHHbIX UM
rocyAapCTBEHHbIX YCAYr B MOMELLEHMU YMOJHOMOYEHHOrO opraHa (MecTe OXWMAaHMA) pasmelLatoTca
MHPOPMaLUMOHHbIE MaTepuasbl O BO3MOXHOCTM y4acTMA 3asBUTeNlel B  OLEHKe KayecTsa
npeaocTaBAEHMA rOCYAapPCTBEHHbIX YCAYT.

45. TomeweHne ynOAHOMOYEHHOrO OpraHa BKAKOYAeT 331 OXUAAHMA U MecTa AnA npuema
3anABuUTENEN.

33N OXMMAAHWA OCHALLAETCA CTY/bAMM, CTO/IAaMMU (CTOMKaMK) A/1A BO3MOXKHOCTM OpOpmMIEeHUn
OOKYMEHTOB. KO/IMYecTBO MeCT OXMAAHMA Onpeaenserca ucxoda M3 (paKTUUECKOW Harpysku u
BO3MOKHOCTEN A1A UX Pa3MELLLEHWA B 34aHMMW. B 3ane oXKnaaHusa 4oMKeH 6bITb YCTaHOBAEH KOMMNblOTEP
CO CMpPaBOYHO-MPABOBbLIMM CUCTEMAMM W NPOrPaMMHbLIMK  NpoaykTamu. [pasuna paboTbl C
KOMMbIOTEPOM, 3 TaKKe Gpamuana, Umsa, OTYECTBO (NpW Hanuuum), Homep TenedpoHa, Homep KabuHeTa
AO/IKHOCTHOTO /ML, OTBEYAIOWLEro 3a paboTy KOMMblOTepa, PasmeLLaloTca Ha MHGPOPMALMOHHOM
CTeHAe, PacrnooKeHHOM PALOM C KOMMbIOTEPOM.

46. MNpu BXOAe B NOMeLLeHNe YNOAHOMOYEHHOro opraHa 1 (Mau) B 3ai1ax oxunaaHusa obopyayoTcs
MHPOPMALMOHHbIE CTEHAbI, HA KOTOPbIX pPasMeLLatoTcs cneayowan MHGoPMaUna U JOKYMEHTbI:

a) NOYTOBbIN aApec YyNoAHOMOYEHHOIO OpraHa;
6) agpec caifTa ynoJiHOMOYEHHOTO OpraHa;

B) CNPaBOYHbIN HOMeEp TenedoHa YyNOAHOMOYEHHOTO opraHa, Homep TesiepoHa-aBToOMHPpopMaTopa
(npu Hannuun);

r) pexkxum paboTbl yNoJIHOMOYEHHOrO OpraHa;

[) BblAEP’KKM M3 HOPMATUBHbLIX MPaBOBbIX aKTOB, COAEPNKalMX HOPMbI, peryanpytoume
AesATe/IbHOCTb N0 NPeAoCTaBAEHUIO FOCYAaPCTBEHHOW YCayru;

e) nepeyeHb JOKYMEHTOB, HEOHXOAMMbIX ANA NONAYYEHUA FOCYAAPCTBEHHOM YCYTH;
) popma 3aaBneHNA 1 obpaseL, ee 3aNoNHeHNA.

47. MNpuem 3aasuTeNell No BoNpocam NpeaocTaB/ieHns rocyaapcTBEHHON yCayru ocyLecTeaseTca
B KabuHKax (KabuHeTax), cneumanbHo o06OpPYAOBaHHbLIX ANA NPUeMa 3asaBUTENel, Ha KOoTopbIX
pa3smelLatoTc MHGOPMaLMOHHbIE TabNYKK C YKa3aHUeM:

a) Homepa KabuHKK (KabuHeTa);
6) bamunnn, umeHu, otyectsa (NPU HaNMYMUK) OOKHOCTHOTO LA,

48. B CcOOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickolt degepauum B ULEAAX OpraHM3auuu
6ecnpenaTCcTBEHHOro AO0CTyNa MHBa/AMAOB (BK/AOYaA WMHBAAWAOB, MCMOAbL3YIOWMX KPECNa-KoNACKK U
co6aK-NPOBOAHMKOB) K MECTY NPeAoCTaBeHNA rocyAapCTBEHHON ycayrM um obecneunsatoTcs:

a) ycnosusa GeCFIpenFITCTBEHHOFO AO0CTyna B nomelweHne yrnosIHOMOYEHHOIo opraHa, a Takxe oA
6eCI'IperlﬂTCTBEHHOI'O NONb30BaHNA TPAHCNOPTOM, CpeacTBaMun CBA3U U MHd)OpMaLI,VIVI,'

6) BO3MOXHOCTb CaMOCTOATE/IbHOIO nepensunxeHnAa no TeppuUTopun, Ha KOTOpOﬁ PacnonoXxeHo
nomeuieHne ynosHOMOYEHHOIo opraHa, a TakXe BXxo4a U BbiXO4a U3 Hero, NoCagaKM Ha TPAHCMNOPTHOeEe
cpeAacTeo U BbiICaaKn U3 HEro, B TOM Yncsie C UCNoJib30BaHNEM KpecCa-KONTACKU;

B) BO3MOXXHOCTb CONpoBOXAeHNA NHBANTNA 0B, MMEIOLWNX CTOMKKe paCCTpOVICTBa d)yHKLI,MM 3peHunAa
N CaMOCTOATE/IbHOIO NnepeasunXKeHna, 1 OkadaHMA UM NOMOLLN;



r) Hagneskawee pasmelieHne obopyaoBaHUA U HocuTenen MHbopmauun, HeobXoAUMbIX AN
obecneyeHna becnpenAaTCTBEHHOro AOCTyNna WHBANMAOB B NOMeElLeHMe YMNoJIHOMOYEHHOro opraHa, ¢
YUYETOM OrPaHUYEHNIN UX KN3HEAEeATEIbHOCTH;

A) BO3MOXHOCTb Ay6AMpoBaHMA HeobXxoAMMOW ANA WMHBA/AWAOB 3BYKOBOW U 3puUTENbHOM
MHOPMAUMM, a TaKKe HaAnWcel, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon MHPopmaLmm 3HaKamu,
BbINO/IHEHHbIMM penbedHO-TOUEYHbIM WpKdTOM Bpains;

€) BO3MOXHOCTb loNycKa cypaonepeBoadnka u TudaocypaonepesoaymKa;

) BO3MOMHOCTb A0MycKa COBAKM-NPOBOAHMKA B MOMELLEHME YNONHOMOYEHHOIO OpraHa npwu
HaAWM4MM OOKYMEHTa, MOATBEPKAAOLWEr0 ee cneunanbHoe obydveHue, Bblgasaemoro no dopme un B
nopagKe, YTBEPKAEHHbIX MNpuMKasom MuHUCTEpPCTBA TPyAa WM COUMaAnbHOW 3alwmTbl Poccuiickoit
depepaumn ot 22 uioHa 2015 r. N 386H (3apernctpupoBaH MUHUCTEPCTBOM tOCTULUMKM Poccuiickol
depnepaunn 21 nons 2015 r., peructpaumoHHbiid N 38115);

3) cooTBeTCTBYIOLAA NOMOLb PabOTHMKOB YNOJIHOMOYEHHOrO OpraHa B npeoaoneHun 6apbepos,
MeLLaIoLMX MOYYEHUIO UMW TOCYAaPCTBEHHOM YCIYTN HapaBHE C APYrMMM NLEMMU.

B cnyyae HEBO3MOXHOCTM MOAHOCTbIO NPUCNOCOBUTL MOMELLEHME YNONHOMOYEHHOrO OpraHa ¢
yd4eTom notpebHOoCTM WMHBannaa emy obecneumsaeTca AOCTYyn K MecTy npefocTaBiaeHuA
rocyfapcTBeHHon ycayrm nnbo, Korga 3TO BO3MOXHO, €e NpeaocTaB/ieHUe Mo MeCTy XUTenbcTsa
WMHBaNMAA UAU B AUCTaHLUOHHOM peXMMe.

MopagoKk obecrneyeHUs YCNOBUIA AOCTYMHOCTUM ANA WMHBAAWAOB OBBHEKTOB M MpeaocTaBAsemblX
ycnyr B chepe TpyAa, 3aHATOCTM M COLMANBbHOM 3alLMTbl HAace/IeHMA, @ TaKKe OKasaHWA MM Npu 3TOM
HeobXoAMMOWN NOMOLLM onpefeseH Mpukasom MUHUCTEpPCTBA TPyAa W COUMANbHOM  3almThbl
Poccuiickoit degepaumm ot 30 miona 2015 r. N 527H (3apeructpupoBaH MWHUCTEPCTBOM HOCTULMUM
Poccuiickolt depepaumm 17 ceHTabpna 2015 r., peructpaumoHHbiii N 38897).

MoKa3saTenn A0CTYNHOCTU U KauyecTBa rocygapcTBeHHOMN
YCAYyru, B TOM YMC/Ie KOIMYECTBO B3aUMOAENCTBUI 3aaBUTENSA
C A,O/KHOCTHbIMU IMLLAMM NPU NPEeAOCTaBNEHUMN rocy4apCcTBEHHOMN
YCAYIu U UX NPOAOMIMKUTENbHOCTb, BO3MOXKHOCTb NO/IyYEHUA
MHdpopmauum o Xxoae NpeaocTaBieHUA rocyaapcTBEHHOMU ycayru,
B TOM YMC/IE C UCNOJIb30BaHUEM MHPOPMALMOHHO-KOMMYHUKALMOHHbIX
TEeXHONOrNii, BO3MOXKHOCTb IM60 HEBO3MOXHOCTb NONyYEeHUA
rocyfapCTBeHHO ycAyru B MHOropyHKLMOHaNbHOM LieHTpe,

B nto60m TeppuUTOpUaNbHOM NogpasgeneHun opraHa,
nNpeaoCTaBAAIOLWEro rocyaapCcTBeHHyI0 YCayry, no Bbibopy
3aaBUTeNA, NOCPeACTBOM 3anpoca 0 NpeaocTaBieHun
HECKONbKUX rocyapcTBeHHbIX U (MAn) MyHULMNANbHbIX
ycayr B MHOropyHKLMOHaNbHbIX LLeHTpaXx

49. MoKasaTensmmn L4OCTYNHOCTM rocyAapCTBEHHOM YCAYTU ABAAIOTCA:

a) BO3MOXXHOCTb Nnoay4YeHunA FOCY,D,apCTBEHHOVI ycnyrm csoeBpemeHHO M B COOTBETCTBUM C
HacCToALWMNM AAMMHMCTpaTMBHbIM pernameHTom;

6) AOCTYNHOCTb 06pa|.|.l,eHVIF| 3a nNpeaocraBieHnem I'OCYLI,apCTBEHHOIz ycnyru, B TOm 4ymnciae nnlamm
C OrpaHN4YeHHbIMU (bl/l3|/|'~leCKI/IMVI BO3MOXHOCTAMMU,

B) BO3MOXKHOCTb MO/JYYEHUA MOAHOMW, aKTyalbHOW W AOCTOBEPHON MHPOPMaUMM O nopagke
npeaocTaBAeHMA [OCYAAPCTBEHHOM YyCAyrM, B TOM 4MCAe C MCNOAb30BaHMEM WHPOPMALMOHHO-
KOMMYHWKaLMNOHHbIX TEXHONOIMIA;


consultantplus://offline/ref=8759BC642118406B6496EF527F54F2FF6D5924CD1330E1CB411C9ED5860E3686F8C9BA1CAD17E9BE425552BA8966EBF173AA817A056906F221v1G
consultantplus://offline/ref=8759BC642118406B6496EF527F54F2FF6D5924CD1330E1CB411C9ED5860E3686F8C9BA1CAD17E9BC485552BA8966EBF173AA817A056906F221v1G
consultantplus://offline/ref=8759BC642118406B6496F1496A54F2FF6D5921C81F3FE1CB411C9ED5860E3686F8C9BA1CAD17E9BE405552BA8966EBF173AA817A056906F221v1G

r) BO3MOHOCTb OOpalLeHMA 3a rocyfapCTBEHHOWM YC/AYron pas/nyHbIMKM cnocobamum (nmMyHoe
obpalleHMe B YyNOJIHOMOYEHHbIM opraH, nocpeacTtsom EamvHoro noprtana, mopTtana ycayr Mam yepes
MHOTOGYHKLMOHANAbHbIN LEHTP);

[) BO3MOXHOCTb ObpalleHnss 3a rocyfapCTBEHHOW YCYroM Mo MECTy XKUTeNbCTBA WUIM MecTy
daKTMYecKoro npoxunsaHma (NpebbiBaHuA) 3asBuTeNeN;

€) BO3MOXXHOCTb 06paLleHMs 3a rocyapCTBEHHOW YCAYron NocpesCcTBOM KOMM/IEKCHOTO 3anpoca
O nNpefocCTaB/NeHUM HECKONIbKMX TFOCY[APCTBEHHbIX YCAYr B MHOTOQYHKUMOHA/bHBIX LEHTpaXx,
npegycmoTpeHHoro cratben 15.1 PepepanbHoro 3akoHa oT 27 wuona 2010 r. N 210-93 "0O6
OpraHM3aumm NpeaoCcTaBAeHNA FOCYAaPCTBEHHbIX M MyHULMNANbHBIX ycayr";

) KONNMYECTBO B3aMMOLENCTBUI 3aABUTENA C AOMKHOCTHBIMU INLAMU YNOJAHOMOYEHHOTO OpraHa
npwv NpPeaoCcTaBAEHNN FOCYAAPCTBEHHOM YCAYTM U UX MPOAO/IKUTENBHOCTD;

3) BO3MOXHOCTb A0CYyAe6HOro PacCMOTPEHUs Kanob 3anaBMTENell Ha pelleHuA, AencTeus
(bespelicTBME) OOMKHOCTHBLIX NUL, YNOJHOMOYEHHOrO OpraHa, OTBETCTBEHHbIX 3a NpeaocTaB/eHue
rocyapCcTBEHHOM YCayru.

50. MNoKasaTenem KayecTsa rocy4apcTBEHHOM YCAYrn ABAAETCA NpeaocTaB/leHne rocyAapCcTBeHHOM
yCAyrM B COOTBETCTBMM CO CTAaHAAPTOM, YCTAaHOBAEHHbIM  HaCTOAWMM  AAMWHMCTPATUBHbLIM
pernameHTom, U y40B/IETBOPEHHOCTb 3asBMTE/el NPeaoCTaBAeHHOM rocyAapCTBEHHOM YCAYron.

51. BsaumopgenctBue 3afBUTENS C AO/IMKHOCTHbIMU JIMLUAMM  YNOSIHOMOYEHHOIO OpraHa,
MHOTOGYHKLMOHAIbHOTO LLEHTPA NP NPeaocTaB/leHUM rocyaapCTBEHHOW YCYrn OCyLLecTBAsSETCA ABa
pasa - Npu NpeacTaBAeHUN B YNOJHOMOYEHHbIN OpraH, B MHOTOGYHKLUMOHAAbHbIN LLEHTP 3aABNE€HUA CO
BCEMW HEOBXOAMMbIMU AOKYMEHTaMU ANA MOJYYEeHUA FOCYyAapCTBEHHOM YCAyrM M MpU MOJyYeHUU
pesynbTaTa NpPeaoCcTaB/leHNs rocy4apCTBEHHOM YCYTY 3asBUTEIEM HEMOCPeACTBEHHO.

52. B cnyyae HanpaBneHMA 3aAB/eHMSA CO BCEMU HEObXOAMMbIMM AOKYMEHTaMM MOCPeacTBOM
MOYTOBOWM CBA3WM B3aMMOLENCTBME 3aABUTENA C LO/IKHOCTHbIMM IMLAMM YNOJHOMOYEHHOrO OpraHa
OCYLLECTBNAETCA OA4MH pa3 - MpW NoJydYeHWW pesynbTaTa NPenoCTaBNeHMA FOCYAapCTBEHHOW yCayru
3a8BMTENEM HEMNOCPEACTBEHHO.

53. B cnyyae HanpasBneHua 3aABneHUA nocpeAacTBOom EamMHOro noptana, noprtana ycayr
B3aMMOLENCTBUE 3aABUTENA C AO/IKHOCTHBIMW NLAMM YNOJIHOMOYEHHOIO OpraHa OCyLLLeCTBAAETCA ABa
pasa - Npu NpeacTaBaeHMM B YNONHOMOYEHHbIN OpraH BCeX HEOOXOAMMBbIX OKYMEHTOB ANA NOAYYEHUA
rocygapCcTBEHHOW YyCAYyrM U MNPU NOAYYEHUWM pe3ysbTaTa MNPefoCTaBAEHUA TOCYAAaPCTBEHHOW yCayru
3anABUTeNIEM HEMOCPeACTBEHHO B0 OAMH pa3 - B C/y4ae MNOAyYeHUA pesy/bTaTa rocyAapCTBEHHOM
ycnyrm nocpeactsom EanHoro noptana, noprtana ycayr.

54. TpoJoNXKUTENbHOCTL OAHOTMO B3aUMOAEMCTBMA 3aABUTENA C  AO/MKHOCTHbIM - JINLOM
YNOJIHOMOYEHHOTO OpraHa Npu NPeAoCTaBNeHUM FOCYAAPCTBEHHOW YCYTX He NpeBbiwaeT 15 MUHYT.

MHble TpeboBaHMA, B TOM YMC/Ie yuuTbIBalOLWMeE
0co6eHHOCTM NpeAoCTaBAEHUA FOCYAapPCTBEHHOM yCayru
MO 3KCTePPUTOPUANILHOMY MPUHLMUMY U 0COBEHHOCTH
npeAoCTaBJEHUA roCyAapCcTBEHHOM YCAYIrU B 31EKTPOHHOU dopme

55. Mpu HanpaBAeHUU 3aABAEHUA W HEOoBXOAMMbIX AOKYMEHTOB B (OpMe 3/1eKTPOHHbIX
AOKYMEHTOB MocpeAacTBoM EAMHOro mopTana, moptana YCayr WMCNO/b3yeTcA 3/eKTPOHHaa noanucb
3aaBUTeNA.

3anBuTEIb MOXKET MCNO/b30BaTh NPOCTYIO 3NEKTPOHHYIO NOAMNUCL B CAydae, NPeayCMOTPEHHOM
nyHktom 2(1) [paBun onpeaeneHns BMAOB 3/EKTPOHHOW MOAMMUCK, WCNONb30BaHME KOTOPbIX
Jonyckaetca npu  obpaweHMM 33  MNOoAyYeHWEeM TOCYAapCTBEHHbIX W MYHULUMNANbHbIX YCAYT,
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YTBEPXKAEHHbIX NocTaHoBAeHMeM [paBuTenbcTBa Poccuiickoit ®epepaumnm ot 25 utoHs 2012 r. N 634 "O
BMAAX 3NEKTPOHHOMN MOAMMCHU, UCNO/Ib30BAHME KOTOPbIX AOMYCKAETCA NPU 0bpaLLeHUM 33 NOyYEHUEM
rocyaapcTBeHHbIX M MyHUUMNanbHbIX yeayr" (CobpaHue 3akoHomaTenbctBa Poccuiickoit deaepauuu,
2012, N 27, ct. 3744; 2013, N 45, cT. 5807; 2018, N 36, cT. 5623).

56. locypapcTBeHHAn ycayra OCYLWECTBAAETCA MO 3KCTEPPUTOPMAZbHOMY NpUHUMIY B Atobom
YNOJHOMOYEHHOM OpraHe No BblbOpy 3asBUTENA HE33aBMCMMO OT MECTa ero KMTeNbCTBa MAM MecTa
daKTMUeCcKoro nNpoxunBaHua (NpebbiBaHmsa).

57. Mpu nNpeaocTaBNeHUN rocyAapcTBEHHOM ycayrM nocpeactsom EamHoro noprana, noprana
YCAyr 3as8BUTEN0 06eCneymBaeTcs BOSMOMKHOCTb:

a) nonyyeHus nHGopmaumm o NopaLKe W CPOKaxX NPeaoCTaBNeHNA roCyAapPCTBEHHON yCayry;

6) 3anucKu Ha NpuMem B YMOJIHOMOYEHHbIA OpraH Ans NoAauyn 3asBAEHUA U HeobXoAuMbIX
[OKYMEHTOB;

B) popMmnpoBaHUSA 3aABNEHUS;
r) HanpaBneHUA 3a8BAEHNA N HEOBXOANUMBbIX JOKYMEHTOB B 3/1€KTPOHHOMN popme;
[) NoNyyeHus cBedeHNn 0 XoAe NpeaocTaBAeHUA rocyaapCTBEHHOM YCayrn;

e) nonyyeHnAa 3/1eKTPOHHOro COO6LLI,€HMF| O pe3ynbTate npeaocraBsieHUA I'OCYLI,apCTBeHHOI\;I
ycnyru;

) OCyLLLeCTB/IEHUA OLEHKWN KayecTBa NpeaocTaBneHuUsA rocy4apCcTBeHHON yCayru;

3) pocyaebHoro (BHecyaebHoro) o6’kanoBaHUsA —pelleHUA U aenctenin  (6espelicTeus)
YNOAHOMOYEHHOTO OpraHa, AO/HOCTHOrO NNLA, OTBETCTBEHHOrO 3a NPeOCTaB/IeHNe roCy4apCTBEHHOM
yenyru;

1) Nnony4eHUsa pesynbTaTa rocya4apcTBEHHON ycayrm B GOpme 31EKTPOHHOTO AOKYMEHTa.

58. MNpuem 3asBuTeNEe B YNOJHOMOYEHHOM OpraHe OCYLLECTBAAETCA MO NpeaBapUTeNbHOM
3anucu.

3anucb 3asBMTENe Ha NMPUEM B YMOJHOMOYEHHbIM OpraH (Zanee - 3anucb) OCYLLECTBAAETCS
nocpeacteom  EamMHoro  noprtana, nopTana  ycayr,  caiTa  YNOJHOMOYEHHOro  OpraHa,
MHOTodYHKLMOHANbHOIO LEeHTpa.

59. Mpu npeaocTaBAeHNN rOoCyaapCTBEHHOW YCayrn nocpeacTsom EAMHOro noprana 3asBUTENHO
HanpasnseTca:

a) yBegomneHume o npueme n permctpaumnm 3aaBaeHna n HeO6XO,EI,VIMbIX AOOKYMEHTOB,
6) yBegomMneHne O pe3yibTatax PaCcCMOTPEHUA 3aAB/IEHUA U H606X0,CI,VIMbIX AOKYMEHTOB.

60. He ponyckaeTcs 0TKas B npveme 3aABJEHUA U HEOBXOAMMBIX AOKYMEHTOB, a TaK¥Ke OTKa3 B
npesocTaBAeHMM TOCYAAPCTBEHHOM YC/IyrM B C/yvae, ecn 3asBjeHMe U Heobxoaumble LOKYMEHTbI
nofaHbl B COOTBETCTBUMM C MHOOPMaUMEN O CpoKax M MopsaaKke NpenoCTaBAEHMA rOCyAapCTBEHHOM
yCAyru, pasmellieHHon Ha EguHom nopTane.

3anpeu.|,aeTc;1 Tpe6OBaTb OT 3aABUTeNA coBeplleHUNA WUHbIX ,CI,EVICTBVI%, Kpome npoxoxaeHuma
Mp,eHTM(I)MKaLI,MM n ayTEHTMd)MKaLl,MM B COOTBETCTBMMN C HOPMATUBHbIMU MPAaBOBbIMU aKTaMK Poccuiickoi
d>ep,epau,mm, YKa3aHuA Uuenn npmnema, a Takxke npeaocrassieHuna CBGAEHMVI, HeO6XOAVIMbIX ANnAa pacyeTa
ANNTENbHOCTUN BPEMEHHOIO MHTEPBAna, KOTOprﬁ HEO6XOAMMO 3a6pOHMpOBaTb ana npuema.



1ll. CoctaB, nocnepoBaTe/IbHOCTb U CPOKU BbINOJIHEHUA
aAMMHUCTPATUBHDIX Npoueayp (aencteunii), TpeboBaHuii K nopaaKky
MX BbINO/IHEHUA, B TOM YUcie 0co6eHHOCTel BbINOHEeHUA
aAMMHUCTPATUBHDIX Npoueayp (aencTenii) B aneKTpoHHOU popme

61. MpeaocTaBneHUe rocyapcTBeHHOM YCyrn BKAOYaeT B ceba cneayrowme aaMUHUCTPATUBHbIE
npoueAaypbl (aencremsa):

a) Nnpuem 1 perncrpauma 3aaBaeHus;

6) B3aMM0,£I,EI7ICTBMe C MHbIMU opraHamu FOCV,D,apCTBeHHOVI BNacCtu, Hanpas/sieHne
MeXBeJOMCTBEHHbIX 3aMPOCOB B YKa3aHHbI€ OpraHbl 414 Noy4eHNUA OOKYMEHTOB U CBG,CI,EHVIVI, KOTOpble
HaXo4ATCA B PpaCnopAXXEeHUN YKa3aHHbIX TOCYyAapCTBEHHbLIX OPraHOB,

B) NPUHATME peLlleHna O Ha3HAYeHMMN exXeMecAYHOM BbinnaTbl MM6o 06 oTKase B yA0BNETBOPEHMN
3a8BNeHUA;

r) ysegomneHue 3asBmTeNs 0 NPUHATOM PeLleHUN O Ha3HaYeHUN exXeMeCsYHOM BbinaaTbl IM60 06
OTKase B yA0B/NETBOPEHUN 3aABNEHMA.

Mpuem u peructpauma sansneHUn

62. OcHoBaHMEeM AnA Hayana BbINOJHEHMA Mpoueaypbl MO MNPUEMY W perucrTpauum
YNOJIHOMOYEHHbBIM OPraHOM 3asB/IeHUA ABAAETCA obpalleHMe 3aaBUTENSA B YNOJHOMOYEHHbIN OpraH
3aABAEHMEM, 3aMONHEHHbIM B COOTBETCTBMM C MYyHKTOM 6 [lopsAAKa OCYLWECTBAEHUA eXeMEeCAYHbIX
BbINJaT B CBA3U C pOXAEHMEM (YyCblHOBNeHMEM) nepBoro pebeHKa u (Mnau) BTOpOoro pebeHKa U
o6palLeHMA 33 HasHaAYeHWEM YKaA3aHHbIX BbINAAT, YTBEPMKAEHHOINO npuKasom MuHuUcTepcTBa oT 29
Aekabpna 2017 r. N 889H, c npunoKeHMeM HeobX0ANMbIX LOKYMEHTOB.

63. Mpu Npueme 3aaBNEHMA U HEOBXOANMbIX LOKYMEHTOB AO/MKHOCTHOE IULLO YNOJTHOMOYEHHOTO
opraHa, OTBETCTBEHHOE 3a NPWEM U PEerncTpaLmio 3aaBieHuUs:

a) ceepAeT AaHHble NPeACTaB/eHHbIX AOKYMEHTOB C AaHHbIMM, YKa3aHHbIMU B 3aiB/IEHUN;

6) npoBepAeT KOMMAEKTHOCTb AOKYMEHTOB, MNPaBWUAbHOCTb OGOPMAEHUA U coAeprKaHue
npeacTaBNeHHbIX 4OKYMEHTOB, COOTBETCTBUE CBEAEHUIA, COAEPKALUMXCA B Pa3HbIX JOKYMEHTAX;

B) CHUMaET KOMnKn C AOKYMEHTOB B C/ly4ae, eCin npeacrtaBaeHbl NOATMHHUKU AOKYMEHTOB,
I') 3aBepAeT KON AOKYMEHTOB, NOA/TMHHUKN AOKYMEHTOB BO3BpPaALLAET 3aABUTENIO,

) pernctpupyeT 3asB/eHMEe B CPOKWU, NpenycMoTpeHHble nyHKTamu 35, 36 n 38 HactoAwero
ALMUHUCTPATUBHOIO pPernameHTa;

e) BblAaeT (HaﬂpaBl’lHET) 3aABUTENIO PACNUCKY-yBeAOMJIEHNE C YKa3aHUeEmM pPerncTtpauymMoHHOro
HOMeEpa U AaTbl NpyuemMa 3aABAEeHUA.

64. Pe3ynbTaTom agMUHUCTPATUBHOM NpoLeaypbl ABAAETCA MPUEM U PErUCTPaLMA 3aABIEHNA.

65. Cnocob ¢uKcaumm pesynbrata agMUHUCTPATMBHOM NpoLEeaypbl, B TOM YUCAE B 3/EKTPOHHOM
dopme, copeprawmii yKasaHMe Ha ¢opmaTr o0683aTeNbHOr0O OTOOpParKeHMA aoMUHUCTPATUBHOM
npoueaypbl: OTBETCTBEHHOE AO0J/IKHOCTHOE /INLO PEerncTpypyeT 3asBieHue CO BCEMU HeobXoAMMbIMMU
AOKYMEHTaMM, BHOCWUT B MOPTan YCAyr CBeAEHUS O MpUemMe U PerucTpauuu 3asasjeHUst CO BCEMMU
HeobXoAMMbIMU OOKYMEHTaMM M Nepejadye UX A PACCMOTPEHMA Ha cnedytowmin atan. [aHHble
CBEAEHUA A0IKHbI ObITb AOCTYMHbI 3aABUTENO Ha EgMHOM nopTane.
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B33MMOAEﬁCTBMe C MHbIMU OpraHamu I'OCY,qapCTBeHHOﬁ B1aCTun,
Hanpas/ieHne mexXsegoMCTBEHHbIX 3aNpPOCOB B YKAa3aHHbI€ OpPraHbl
AnA nonyvyeHna 4OKYMEeHTOB U CBEAEHMFI, KOTOpble HaXxoa4ATcA
B pacnopaAXXeHUU YKAa3aHHbIX rocy4apCTBEeHHbIX OpraHoB

66. OcHOBaHMEM A1 HanpaBAeHUs 3aNPOCOB AAA NOAYyYeHNA MHPOPMaLMMK, BANAIOLLEN HA NPABO
3aABUTE/IA HA NONIYYEHME FOCYLAPCTBEHHOWM YCAYTU, ABAAETCA NPUEM U PETUCTPALUA 3aABNEHUA.

67. Mpw npenocTaBNeHUM roCyAapPCTBEHHOM YCAYTM YNONHOMOYEHHbINM OpraH B3auMOAEeNCTBYET C
CYAamM, oOpraHamu CcAayxbbl 3aHATOCTM HACE/NeHMA; BOMHCKUMM YacTAMM, YUYPEXRAEHUAMM U
opraHusaumamm pesepanbHbIX OPraHOB UCMOJHUTENBHOW BNACTU, B KOTOPbIX 3aKOHOM MpeaycMOTpeHa
BOEHHasA cnyxba, N BOEHHbIMM KOMMCCAapMAaTaMM MYHULIMMNANbHbIX 06pa3oBaHWA; TEPPUTOPUAbHBIMM
opraHamu PoHZa couManbHOrO CTpaxoBaHUA Poccuiickon Pepepaumn; TeppUTopUanbHbIMU OpraHamm
MeHcnoHHOro ¢oHaa Poccuitickon Ddepepaumun; depepasbHbIM OPraHOM WCMOAHUTENbHOW BAACTMH,
YNO/JIHOMOYEHHbBIM HA OCyLLEeCTBNEHNE OYHKLMIA NO KOHTPOAO M HaA30py B chepe mMurpaumu, U ero
TEPPUTOPMA/IbHBIMU OPraHaMu, B PAcNOPAXKEHUM KOTOPbIX MmeeTcAa MHPOPpMaLMA O MeCTe KUTeNbCTBa
3aABUTENSA; OPraHaMM 3aMMUCU aKTOB FPaXKAAHCKOrO COCTOAHMS.

68. B TeyeHne 5 paboumx gHen nocse Npuema U perucTpaunm 3asBieHus AOAXKHOCTHOE UL
YNO/IHOMOYEHHOrO OpraHa, OTBETCTBEHHOE 33 ero pacCMoTpeHue, HanpasaAeT 3anpocbl B OpraHbl U
OpraHusaLmmn, MMetoLmMe B pacnopaKeHnn nHGopPMaLmio:

a) 0 NPOXOKAEHUN rPaXKAaHUHOM BOEHHOM CAybBbl N0 NPU3bIBY;
6) 0 NpU3HaHUK 3asBUTENSA Be3pPabOoTHLIM, O HEBbINATe Nocobua no bespaboTuue;

B) 0 BbinsaTe nocobus no 6espaboTnue (MaTepmManbHOM MOMOLLM U UHBLIX BbINAAT 6e3paboTHbIM
rpa)gaHam, O CTUNEHAUW U MaTepuasibHOW TMOMOLLM, BbINJAYMBAEMON TpaxkgaHam B Mepuog,
NPOXOXKAEHUA NPOPECCUOHANBHOTO 0OYYEHMSA UK NOJTYYEHUA AOMNOJHUTENIbHOIO NPOdECCUOHANBHOTO
06pa3oBaHNA MO HAMPaB/EHMIO OPraHOB CAYXObl 3aHATOCTU; O BbinaaTe 6e3paboTHbIM rparkaaHam,
NPUHMMAIOLLMM Yy4YacTue B 06LLECTBEHHDbIX paboTax, n 6e3paboTHbIM rpaxaaHam, 0cob60 HyKaatowmmes
B COLMA/bHOM 3awmTe, B NEpUMoj, MX Yy4yacTUa BO BPEMEHHbiX paboTax, a TaKKe O BbinjaTe
HeCcoBepLUIEHHO/IETHUM rpaxKgaHam B Bo3pacTe OT 14 go 18 neT B nepuog MxX y4acTua BO BPEMEHHbIX
paboTax);

r) o poxaeHun pebeHKa (getein), o pacTtopKeHun bpaKa, o cmepTy;
A) 06 ycTaHoBNEeHUM Hag pebeHKom (AeTbmu) oneKkn, 06 YyCbIHOBAEHWU;

e) o nosyyeHun nocobma No BpemeHHOW HeTpyaocnocobHocTn, nocobusa no GepemeHHOCTH U
podam, a TaKXKe eAMHOBPEMEHHOro Nocobua KeHWMHaM, BCTaBLWIMM HA YYyeT B MEeOULMHCKUX
opraHM3aumMax B paHHUE CPOKU BepemMeHHOCTM, 3a cyeT cpeacte PoHAa couManbHOTO CTPaxoBaHUA
Poccuiickolt depepaumn, a TaKKe O EXKeMeCAYHbIX CTPaxoBblX BbiNaTax No obssaTenbHoOMy
COUMANbHOMY CTPaxOBaHWIO OT HecYyacTHbIX CAy4aeB Ha NpousBoAcTBe M npodeccroHanbHbIX
3aboneBaHuUii;

) 0 HanMumm NMbo OTCYTCTBMM perncTpauuum No MecTy XUTeNbCTBa 3anaBUTENs B npeaenax
Poccuiickolt depepaumu, cBeAeHUMA O PerucTpaumMm Mo MecTy JKUTEeNbCTBa 3anaBUTENA, a TaKkKe
OOKYMEHTbI, NOATBEpXAatoLmne NPUHAANEKHOCTb K rpaXkaaHcTBy Poccuitickoin deaepaunn 3aasutens u
pebeHKa, B CBA3U C poXKaeHMeM (YCbIHOBIEHMEM) KOTOPOro NoAaHo 3asaB/eHUE;

3) O noayvyeHnn neHcmMn, KOMMEHCAUMOHHbIX BbINAaT AOMNONHUTENBHOIO eXxXemMecCA4YHOro
obecneveHus neHCnoHepa.

69. OpraHbl M oOpraHM3aLuMK, YKasaHHble B MyHKTe 24 HactoAwero AAMWHUCTPATUBHOMO



pernameHTta, 06A3aHbl PacCMOTPETb MEKBEAOMCTBEHHble 3anpocbl YNOAHOMOYEHHOro opraHa u
HanpaBUTb OTBET B CPOK, HE MpPeBbILLAIOWMIA 5 pabounx AHEeN Co AHA UX NOCTYMN/IEHNA B Takne opraHbl
opraHusaumu.

70. Pe3ynbTaToM agMWHUCTPATUBHOM Mpoueaypbl SBAAETCA MOJyYEeHUE YNOJHOMOYEHHbIM
OpPraHOM AOKYMEHTOB M CBEAEHMM, KOTOPblE HAaXO4ATCA B PACNOPAKEHUU roCyAapCTBEHHbIX OPraHoB,
BAUAIOWMX HA NPABO 3aABUTE/A Ha NOJyYeHUe rocyAapCTBEHHOM YCAYIW.

MpuHATUE peleHna 0 Ha3HAYeHUU eXKeMeCAYHO BbINAaTbI
nb6o 06 oTKase B yA,0B/NeTBOPEHUN 3aABAEHUA

71. OcHoBaHMeM ANnAa Hayvana paccMoTpeHnA YyNOZIHOMOYEHHbIM OpPraHOM 3aABNEHUA ABNAETCA
npunem 3aABsieHNA WU NOCTynaieHne OTBETOB Ha 3anpocChbl 06 VIHd)OpMaLI,VIVI, BJ'IMﬂI-OLLI,eﬁ Ha npaBo
3aABUTENA Ha NoNy4yeHne FOCY,CI,apCTBEHHOﬁ ycnyrwu.

72. JonKHOCTHOE NnL0 YNO/IHOMOYEHHOrIO OopraHa:

a) onpegenser Hannume NMbO OTCYTCTBME MpaBa 3afABUTENA Ha MOJyYeHMe rocyaapCTBeHHOW
YCAYrv B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunm;

6) nNpUHMMaeT peleHUe O Ha3HaAYeHUW eXKemecsaYyHoW Bbinnatel /Mbo 06 oOTKase B
YAO0BNETBOPEHMM 3aABJEHUA B MECAYHbIA CPOK C AaTbl NOAAYM 3aABNEHUA, KOTOPOE MOAMMUCHIBAETCS
YNOAHOMOYEHHbIM LOMKHOCTHBIM JIMLLOM YNOJHOMOYEHHOrO OpraHa.

73. ExXemecauyHas BbiNaaTa HasHa4yaeTca Cco AHA PoOXKAeHWa pebeHKa, B CBA3W C POXKAEHMEM
(ycblHOBNEHMEM) KOTOPOro BO3HMKIO MPABO Ha EeXEMECAYHY0 BbiMAaTy, eciu obpalleHue 3a HeW
nocneaoBano He nosgHee 6 mecsAUEB CO AHA POXKAEHUA pebeHKa. B OCTanbHbIX CAy4YasX exxemecadyHas
BbIN/JaTa Ha3HAYaeTca co AHA 0bpalleHnA 3a ee HasHaYeHUEM.

74. TlpM NPUHATUM peLleHMA O Ha3HAYEeHUW EXKEeMEeCAYHOM BbInaaTbl BbINIATA €XeMeCAYHON
BbIN/IaTbl OCYLLECTBNAETCA YNOJHOMOYEHHbIM OPraHOM 4epe3 KpeauTHble OpraHu3auum, yKasaHHble
3anABUTE/IEM, B Pa3Mepe NPOKUTOUYHOTO MUHUMYMa s AeTel, yCTaHOBAeHHOM B cybbekTe Poccuinckoit
depepaunn B COOTBETCTBUN C NYHKTOM 2 cTaTbu 4 PepepanbHOro 3akoHa ot 24 oktabpsa 1997 r. N 134-
®3 "O npoXuTouHOM MUHUMYMe B Poccuiickon ®Pegepaumn” 3a BTOPON KBapTan roaa,
npeaLwecTeyoLLero rogy obpalleHuns 3a Ha3HaYeHMeMm yKa3aHHOW BbINaaThbl.

E)xxemecAayHasa BbiNaaTa Ha3HavaeTcAa Ha CPOK O4uH roga. Mo ncrteyeHun aToro CPOKa 3aABUTE/b
nogaet HoBOe 3aAB/sieHME Ha CPOK A0 AO0CTUXKeHUA pe6EHKOM BO3pacCTa NOoayTopa NET, a TaKXkKe
npeacTtaBnAeT JOKYMEHTbI (KOI'IVIM AOKYMEHTOB, CBEAE‘HMFI), HeO6XOAMMbIe AnAa ee HasHa4YeHwuA.

75. PeweHune 06 oTKasze B yA0BAETBOPEHUM 3aIBIEHNA BbIHOCUTCSA MO OCHOBAHWUAM, YKA3aHHbIM B
nyHKTe 27 MopsfKa OCYLWECTBAEHUA eXEeMEeCAYHbIX BbINaaT B CBA3N C POXAeHWeM (YCbIHOBAEHUEM)
nepsoro pebeHKka u (Mnm) BTOoporo pebeHka M Ob6palLeHWs 3a HAa3HAYEHMEM YKa3aHHbIX BbINAAT,
YTBEPKAEHHOIo npuKkasom MuHucTepctBa oT 29 peKkabpsa 2017 r. N 889H, a TaKKe B cay4yae
NPeBbILEHUA pasmepa CcpeaHeaylweBoro AoxoAa cembu 1,5-KpaTHOM BENUYMHBI MPOXKUTOYHOTO
MWHUMYMA TPYAO0CNOCOBHOro HaceneHwsa, ycTaHOBNeHHOW B cybbekTe Poccuiickonr ®Pepepauun B
COOTBETCTBUM C MyHKTOM 2 cTatbM 4 PepepanbHOro 3akoHa oT 24 okTabpsa 1997 r. N 134-d3 "O
NPOXUTOYHOM MUHUMYMe B Poccuitickon ®epepaumm" 3a BTOPOW KBapTan roga, NpeawecTsyloLLero
roay obpalieHus 3a HasHayeHWeM YyKas3aHHOW BbiM/iaTbl, B C/y4Yae poxaeHus pebeHKa (poaHoro,
YCbIHOB/IEHHOTO), B CBA3W C POXKAEHUEM (YCbIHOB/IEHMEM) KOTOPOro MoAaHo 3assieHune, go 1 aHBapa
2018 r., B cnyyae OTCYTCTBMA rpaxagaHcTea Poccuiickont depepaunn y 3ansutens u (uam) pebeHka, B
CBA3M C pOoXKAeHMeM (YCbIHOBIEHMEM) KOTOPOro NOAaHO 3asB/EHME, B C/lyYae OTCYTCTBUA NMOCTOAHHOMO
MECTa KUTeNbCTBA Ha TeppuTopun Poccuiickoit Pepepaunn y 3ansutens u (unmn) pebeHka, B CBA3MU C
porKaeHuem (YCbIHOBAEHMEM) KOTOPOro NOAAHO 3asB/EHUE.
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76. P63yanaTOM a,ﬂ,MMHMCTpaTMBHOﬁ npoueanypbl ABAAETCA NPUHATUE peELUEHNA O HA3HAYEHUU
eXemMmecayHol BbinaaTbl 1Mbo 06 oTKase B yO0BNETBOPEHNN 3aABNEHUNA.

77. Cnocob puKcaummn pesynbtata agMUHUCTPATUBHON NpoLeaypbl, B TOM YMUC/Ee B 3/1EKTPOHHOM
dopme, copepKawmii yKasaHue Ha ¢opmat o00A3aTeNbHOrO OTobOpaXKeHMa aaAMWMHUCTPATUBHOM
npoueaypbl: MOMEHT 0GOPMIEHNA PELLEHUSA O HAa3HAYEHUMN eXKeMeCAYHOM BbinaaTbl IMb6o 06 oTKasze B
YO,0BAETBOPEHMM 3aABNAEHNA PUKCUPYIOTCA OTBETCTBEHHBIMWU AOJIKHOCTHBIMM IMLLAMM B NOpTane ycayr.
[aHHble cBeaeHUA A0KHbI ObITb 4OCTYMNHbI 3aABUTENO Ha EAMHOM nopTane.

YBegomneHue 3aABUTENA O NPUHATOM peLleHun
0 Ha3HauYeHUU exxemecaYyHo BbinnaTbl 1IM60 06 oTKase
B YA,0B/NIeTBOPEHUU 3aAB/IeHUA

78. OcHoBaHuvem Aana yBegomneHma 3aasutena O nNpUHATOM peleHMn O Ha3HaYeEHUU
eXXemecsyHon BbinnaTthl AM60 06 OTKase B yO0BNETBOPEHUNN 3aABNIEHNA ABNAETCA NPUHATUE pELUEHNA O
Ha3HaYeHMM eXXemecayHon BbIinaaTbl 1M60 06 oTKase B yO0BNETBOPEHNN 3aABNEHUA.

79. [ONKHOCTHOE /MU0 YNO/JIHOMOYEHHOrO OpraHa HanpaB/sfeT 3aABUTENIO YBeAOMEHME O
NPUHATOM PEeLUeHUN MO agpecy, yKasaHHOMY 3asfBUTENIEM, MOYTOBbIM OTNPaB/ieHMEM B TeyeHue 5
pabounx gHel Nocae NPUHATUA PeLLeHns.

B cnyyae npuHATUA pelleHnsa 06 OTKase B YA0B/AETBOPEHUN 3aABEHUA YBEAOMIEHNE O NPUHATOM
pelleHnn HanpaBAseTCa 3aaBUTe/N0 B TedeHne 5 paboumnx AgHei ¢ AaTbl MPUHATUA COOTBETCTBYHOLLErO
pelleHmns ¢ YKa3aHMemM NPUUYnHbI OTKasa 1 NopaaKa ero 06xkanoBaHus.

B cnyyae nogaun 3ansneHus B popme 3/1eKTPOHHOro AOKYMEHTa nocpeactsom EanHoro noprana,
nopTana ycayr yBeOM/IEHNE O NPUHATOM PELUEHUN B GOPME 3NEKTPOHHOIO AOKYMeHTa B TedeHue 1
paboyero AHA nocne NPUHATUA pelleHus HanpaBAdeTcs 3asBuTento nocpeactsom EguHoro noprtana,
nopTana ycayr.

B cnyyae nogaum 3asaBAeHUA Yepe3 MHOTOQYHKLMOHANAbHbLIA LEHTP YyBEAOM/IEHME O NPUHATOM
peweHnn B GOpMe 3/EKTPOHHOrO [AOKYMEHTa HanpaBfseTcs B TeyeHWe 5 paboumx aHeil nocne
NPUHATUA PeLIeHUs B MHOFOGYHKUMOHANbHBIN LEHTP 418 BblAaUYM 3aSBUTENIO.

80. PesynbTaToM aAMWMHUCTPATUBHOW nNpoueaypbl  ABAAETCA  Hanpas/ieHWe  3aABUTENIO
YyBEeA0M/IEHUA O NMPUHATOM peLIeHnm.

81. Cnocob ¢uKcaumm pesynbraTa agMUHUCTPATMBHOM NpoLeaypbl, B TOM YUC/IE B 3NEKTPOHHOM
dopme, copepKalMii yKasaHMe Ha d¢opmaT 06A3aTeNbHOro OTO6paXkeHMs aAMUHUCTPATUBHOM
npoueaypbl: MOMEHT 0pOPMIEHUNA YBEAOMIEHUA O NPUHATOM PELLEHUN U HanpaBieHUe yBeAOMIeHNA
O NPUHATOM peLleHMM 3aaBuTeNto. [aHHble cBeeHUA AOMKHbI 6biTb AOCTYNHbI 3aABUTENIO Ha EanHOM
nopTane.

MopaaoK ucnpasieHUA A0NYLLEHHbIX ONEeYaToK U OWKG6OoK
B Bbl4aHHbIX B pe3y/ibTaTe NpeAoCcTaBNeHUs rocyAapCTBEHHOIM
YCNIYyTU BOKYMEHTax

82. B cnyyae ecam B BblOAHHbIX B pe3y/bTaTe NpPeLOCTaB/eHWUs TOCYLAPCTBEHHOW yCayru
AOKYMEeHTax JomnyweHbl oneyatkm U (uau) owwnbku, TO 3asBUTeNb BMpaBe o06paTUTbCA B
YMNO/IHOMOYEHHbIVA OpraH NocpeacTBOM MOYTOBOW CBA3W, EAMHOrO nopTana wav noprtana ycayr, yepes
MHOTOQYHKUMOHANbHBIA LEHTP MMB0 HENOCPeACTBEHHO MPU JIMYHOM 06paLLEeHUN B YNOJHOMOYEHHbIN
OpraH C MNWCbMOM O HeobXO4MMOCTM MWCMPABAEHUA [ONYWEHHbIX OneyaTok U (uamM) owunbok c
N3/TOKEHUEM UX CYTU U NMPUIONKEHNEM KONUKN LOKYMEHTA, COLEPKALLErO ONeYaTkm u (Mam) owmnbKu.

83. Perncrpaumsa nnucbma o He06Xo0AMMOCTU UCNPABAEHNA AONYLLEHHbIX ONEeYaToK U (Man) owmnboK



OCYLLECTBAAETCA B CPOKM, NpeaycMmoTpeHHble nyHKTamu 35, 36 n 38 HacTtoAwero AAMUHUCTPATUBHOTO
pernameHTa.

84. B TeyeHune 10 paboumx gHEN C MOMEHTa pPerncTpaumnm B yrnoJHOMOYEHHOM OpraHe NMUcbma o
HeobXoAMMOCTU WUCNPABAEHUA [AONYLIEHHbIX One4yaTtok WU (MauM) ownbOK YNONHOMOYEHHbI OpraH
NOArOTaB/MBAET M HANPABAAET 3aABUTE/IIO HOBblE JOKYMEHTbI, B KOTOpPble BHECEHbl COOTBETCTBYHOLWME
MUCNpaBfieHunA.

85. [IoKyMeHT, BblAaBaeMblil B pe3ynbTaTe NpeaocTaBieHnsa rocyaapCcTBEHHOM YCayr, B KOTOPbIN
BHECEHbl MWCMpPaBAEHUs, BPYYaeTCcA 3asBUTEN0 JIMYHO WM HaNpPaBAAETCs 3aKa3HbIM MOYTOBbIM
OTMNPaB/JIEHUEM C YBEAOM/IEHUEM O BPYUYEHUM.

B cnyyae nogaum nucbMa O HEoOH6XOAMMOCTM MCMpPaBAEHUA AONYLWEHHbIX oneyaTtok u (unu)
ownboK yepe3 MHOropyHKUMOHA/bHbIN LEHTP UCNpaB/ieHHoe yBeaomaeHMe B GopmMe 3EKTPOHHOro
[OKYMeHTa HanpasaaeTcsa B MHOTOQYHKLMOHANbHbBIA LLeHTP A8 BblAauYM 3aABUTENIO.

B cnyyae HanpaB/ieHUA NMUCbMa O HEOBXOAMMOCTM UCMpPaBAeHUA AOMYLWEHHbIX One4YaTok U (1am)
OWKNBOK B ¢GOpme 3NEKTPOHHOTO JAOKYMeHTa nocpeacTtBom EauHoro noptana, noprtana ycayr
UCMpaBieHHOE yBeAOM/IEHME B GOPME 3/1EKTPOHHOIO JAOKYMEHTa MNOCiAe MPUHATUA peLlleHus
HanpasiseTcsa 3aaBUTeo nocpeacTsom EauHoro noprana, noprana ycayr.

Oco6eHHOCTHU BbINONIHEHUA aAMUHUCTPATUBHbIX Npoueayp (aeicremin)
B 3/IeKTPOHHOU dpopme

86. MpeaocTaBneHWe rocygapcTBEHHOM YCAYyrM B 3N1EKTPOHHON ¢opme nocpeactsom EamHoro
nopTana, NopTana ycayr BKAOYaeT B ceba cneaylolme aaMUHUCTPATUBHbIE Npoueaypbl (aencTeus):

a) npuem n perncTpauma 3aABaeHNA U HGO6XO,CI,MMbIX AOKYMEHTOB,

6) HanpaBaeHWe 3N1EeKTPOHHOIO yBeAOM/IEHUA 3aABUTE/I0 O MOJYYEHUN 3aABNEHUA C YKa3aHUEM
0aTbl NpeacTaBfeHMA B YNOJIHOMOYEHHbIA OpraH HeobXxoguMbIX OOKYMEHTOB B NOpAAKe,
YCTaHOBAEHHOM NYHKTOM 38 HacToAwero AAMUHUCTPATUBHOIO PeriamMeHTa;

B) B3aMMOAEWCTBME C MHbIMM  OpraHamu roCyAapCTBEHHOW  BAAcTM,  HanpasieHue
MeXBeJ0MCTBEHHbIX 3aNpOCOB B YKa3aHHble OpraHbl 418 NOAyYeHUs JOKYMEHTOB U CBeAEHMUIA, KOTopble
HaxoAATCA B PACNOPAYKEHUN YKa3aHHbIX roOCyAapCTBEHHbIX OPraHoB;

I') yBegomneHume 3aAasntena o NpUHATOM pelieHnMn 0 HadHa4YeHnn eXXemecsayHom BbinaaTbl M6 06
OTKa3e B yA40BNETBOPEHNN 3aABNEHUA.

87. Mpun NoCTynaAeHnn 3asBNEHNA B 3NEKTPOHHOW POpMe A0/MKHOCTHOE ANLO YNOJHOMOYEHHOTO
opraHa:

a) cBepAeT AaHHble, coaepxawmneca B Hanpas/e€HHbIX NOCpPeaACTBOM EanHoro nopTasia, NnopTtana
YCnyr, OKyMeHTaX, C 4aHHbIMU, YKa3aHHbIMU B 3aABN1IEHUN;

6) HaNpaB/AET 3aABUTEIIO 3/IEKTPOHHOE yBeAOMIEHUE O NOJNYYEHUN 3aABIEHUA C YKa3aHUEM
AaTbl NpeacTtaB/ieHNA B yI'IOﬂHOMO‘-IeHHbIﬁ opraH HEO6XO,CI,MMbIX AOKYMEHTOB,

B) HanpaBAsfeT MeXKBeAOMCTBEHHbIE 3aNPOChl B OpraHbl rocyAapCTBEHHON BAACTU, ANA NOAYHEHUA
AOKYMEHTOB U CBeAEHWIA, KOTOPble HAaXOAATCA B PACNOPAKEHUU YKa3aHHbIX rOCyAapCTBEHHbIX OPraHoB,
ANA NONyYeHUA MHOOPMaLMK, BAMAIOLLEN Ha NPaBO 3aABUTENA HA NOJyYEHME rOCYAapCTBEHHOM yCayry;

l') Hanpas/aAET 3aABUTE/TIO yBeJOM/1IEHME O NPUHATOM pelleHnn B 3I'IeKTpOHHOl7I d)opme B NopALKe,
YCTAaHOBJ/IEHHOM MYHKTOM 79 HacToAWwero ALI,N\MHVICTpaTI/IBHOI'O pernameHTa.



IV. ®opMbl KOHTPOA 33 UCNOJIHEHNEM HACTOALLErO
AAMMUHUCTPATUBHOTO periiameHTa

MopaaoK ocywecTBAeHUA TEKYLLEro KOHTPOAA 3a cobatogeHnem
M UCNOSIHEHWEM OTBETCTBEHHbIMU A0MKHOCTHBIMM IMLAMU NONOMXKEHWI
HacToawero AAMUHUCTPATUBHOrO PeriaMmeHTa ¥ MHbIX HOPMaTUBHBIX
NpaBoOBbIX aKTOB, YCTaHaBAMBAOLWMX TPe60BaHUA K NpeaoCTaBAEHUIO
rocyAapcTBeHHON yCayry, a TakXe NPUHATMEM UMM peLueHni

88. TeKyWwMihi KOHTpO/Ab 3a cobaogeHMeM U UCMONHEHMEM  AO/MKHOCTHbIMU  INLAMM
YNO/HOMOYEHHOIO OpraHa MOJIOXKEeHMM HacToAwero AAMMHUCTPATMBHOIO pPErfameHTa, WHbIX
HOPMAaTUBHbIX NMPABOBbLIX aKTOB, YCTaHABAMBAlOWMX TPeOOBAHUS K NPeaoCcTaBAEHUIO rOCyAapCTBEHHOM
YCNYIU, OCYLLECTBAAETCA PYKOBOAUTENEM CTPYKTYPHOrO NoApasgeneHua ynoJIHOMOYEHHOTO OpraHa,
OTBETCTBEHHOINO 3a MpeAoCTaBNEHME  FOCYAAPCTBEHHOW  YCAyrM, a TaKXe  pPyKOBOACTBOM
YNONHOMOYEHHOIO OpraHa.

TeKyWwuin KOHTPO/Ib 3a NPeAoCTaBNeHUEeM AOMKHOCTHbIMM AULAMM YNOAHOMOYEHHOTO OpraHa
rocyAapCTBEHHOW YCNYrM OCYLLECTBAAETCA Ha MNOCTOAHHOW ocHoBe (No wutoram paboyero gHa) no
OaHHbIM KypHa/a y4YeTa 3asB/IeHUI U peleHniA yNnoHOMOYEHHOro OpraHa.

MopaAaoK u NepnogUYHOCTb OCYLLLEeCTBIEHUA NIAHOBbIX
M BHEeNJ1IaHOBbIX NPOBEPOK NO/IHOTbI U KayecTBa NpeaocTaBneHns
rocypapcTBeHHOM yCayru, B TOM Yucae NopAa[oK u ¢popmbl
KOHTPO/1A1 32 NOJIHOTOI U Ka4eCcTBOM NpeAocTaBAeHUA
rocyAapcTBeHHOM ycayru

89. B uensax OCyLWEeCTB/AEHUS KOHTPOJIA 33 COO/OAEHMEM U UCMOJIHEHMEM AO/MKHOCTHLIMMU
nuamMmmn ynoaHOMO4YeHHOro opraHa NONOXKEeHNM HacTtoAlwero Ap,MVIHVICTpaTVIBHOFO pernameHTa, UHbIX
HOPMAaTUBHbIX NMPABOBbIX aKTOB, YCTaHaBAMBAlOWMX TPEOOBAHNA K NPeaoCTaBAEHNI0 roCyAapCTBEHHOM
YCNyrn, PYyKOBOAMTENb YMNO/NHOMOYEHHOrO OpraHa, OTBETCTBEHHbLIA 3a oOpraHusaumito paboTbl no
NpPeaoCTaBNEHNIO TOCYAApPCTBEHHOM YCAYrM, MOXET NpPOoBOAUTL MPOBEPKM MNOJIHOTbI WM KayecTsa
npeaocTaBNeHUs rocyAapCTBEHHOM ycayrn (aanee - NPoBEPKK) YNOAHOMOUYEHHbIM OPraHOM.

MpoBEPKM  OCYWECTBAAIOTCA HA  OCHOBAHMM  aKTOB  YMOJHOMOYEHHOTO  oOpraHa W
pacnopaaMTenbHbIX AOKYMEHTOB pPYKOBOAWUTENA YNOJHOMOYEHHOrO OpraHa, OTBETCTBEHHOro 3a
opraHusaumio paboTbl Mo NPeaoCTaBAEHMUIO FOCYAaPCTBEHHOM YCAYTU.

MepuoaNYHOCTL  OCYLLECTB/IEHMA  TEKYLLEero KOHTPOAA 33  MCMOJHEHMEM  HacCTOoALLEro
AOMUHWUCTPATMBHOIO pPernameHTa YCTaHaB/AMBAETCA PYKOBOAMTENEM YNONHOMOYEHHOTO OpraHa,
OTBETCTBEHHbIM 32 OpraHM3aumio paboTbl MO NPELOCTaBAEHNIO FOCYAAPCTBEHHOW YCAYTH.

MpoBepKM TaKKe MOTYT HOCUTb TEMATUYECKUIA XapaKTep.

MpM npoBepKe MOryT paccmMaTpMBaTbCA BCE BOMPOCbI, CBA3aHHble C MNpPeaoCcTaBAEeHMEM
rocyAapCTBeHHOM yCayru.

MpoBepKN NPOBOAATCA C LENbIO BbIABAEHUA U YCTPAaHEHUA HapylweHWli Npu nNpeaocTaBieHnn
rocyZapCTBEHHOW yCayru.

KoHcynbTaHTlAOC: NnpyMeYaHme.

Mo Bompocy, Kacatowemyca nopsiaKka OCYLLEecTBeHMA KOHTPoAA 33 3GEKTUBHOCTbIO M KAayecTBOM
OCYLLECTB/IEHMA OpraHamu TrocyAapCTBeHHOM BAactM cybbektoB Poccuiickon ®depepaumm
nepesaHHbIX MM MOJIHOMOYMI MO HAa3HAYEHUIO U OCYLLLECTBAEHUIO EeXKeMeCAYHOM BbINAaTbl B CBA3U C
poxaeHuem (ycblHoBMeHMeM) nepBoro pebeHka, cm. lMpuKkas MuHTpyasa Poccum ot 03.10.2018 N
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616H.

Hagsop M KOHTPO/b 3@ MOAHOTOW M KayecTBOM OCYLLECTB/IEHWUA YMOJHOMOYEHHbIM OPraHoM
npegocTaBAEHMS TOCYAAPCTBEHHOW ycayrn ocywectenset degepanbHan cayxKba no Tpyay M 3aHATOCTU
nyTem NPoBeAEHUA NAAHOBbLIX (BHEMNAHOBbIX) Bble3AHbIX (4OKYMEHTAPHbIX) MPOBEPOK.

MepeyeHb AONKHOCTHbIX NUL, YNOJHOMOYEHHbIX Ha NpPOBeAEHWEe MPOBEPOK, NEPUOANYHOCTb
OCYLLECTB/IEHNA KOHTPO/A B BUAE M/IAHOBbIX (BHEMNAHOBLIX), Bble3AHbIX (4OKYMEHTapHbIX) NPOBEpPOK
onpegenserca B yctaHoBAeHHOM nopsagke denepanbHoi ciyK60i No Tpyay M 3aHATOCTW.

OTBETCTBEHHOCTb AO/IKHOCTHBIX /1ML, YNOJIHOMOYEHHOro
opraHa 3a pelweHua u genctema (6esgeiicteue), npUHUMaemble
(ocywectensaembie) MU B Xo4e NpeaoCTaB/eHUA
rocyAapcTBeHHOM ycayru

90. JONKHOCTHbIE NMLA YNOJAHOMOYEHHOrO OpraHa HecyT NepCOHasibHYyl0 OTBETCTBEHHOCTb 3a
npeaocTaBNeHne roCcyfsapCTBEHHOW ycayrn, cobniofeHne CPOKOB M Mopsaka NpefocTaB/ieHuA
rocyaapCTBEHHOM YCYTU, YCTaHOBAEHHbIX HACTOALMM AOMUHNCTPATUBHbBIM PEFNAMEHTOM.

MNepcoHanbHas OTBETCTBEHHOCTb AO/IKHOCTHOMO /MUa YNOJHOMOYEHHOIO OpraHa onpegensertcs
€ro [A0/MKHOCTHOW MHCTPYKUMEW B COOTBETCTBMM C TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoit
depepaunn.

JOonXHOCTHbIE /IMLA YNONHOMOYEHHOrO OpraHa nNpw NpeaocTaBNeHUU FOCyAaPCTBEHHON yCayru
PYKOBOACTBYIOTCA MNOJIOKEHUAMM  3aKoHoZaTenbcTBa Poccuiickoii  ®epepaumm M HacToALLEro
AOMUHUCTPATUBHOTO perfameHTa.

91. [Oo/KHOCTHble AML@ YNOAHOMOYEHHOIO OpraHa npu NpPeaoCTaBNeHUM rocyAapCTBEHHON
ycayrn o6s3aHbl  cobnogatbh ycioBUA  KOHOUAEHUMaNbHOCTM WMHGOPMaLMM, AOCTYN K KOTOPOM
OrpaHnYeH B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuitickoit desepaumm nam CocTaBaseT CayKebHyo
WY MHYIO TaliHY, OXPaHAEMYIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin degepaumm, U HecyT
3a 3TO OTBETCTBEHHOCTb, YCTAaHOB/IEHHYIO 3aKOHO4ATE/IbCTBOM.

TpeboBaHuA K nopaaKky U ¢opmam KOHTPOAA 3a NpeaocTaBAeHuem
rocyAapCTBEHHOI YCAYru, B TOM YMCAe CO CTOPOHbBI rpaKaaH,
MX 06begUHEeHUA U opraHusauuin

92. YNONHOMOYEHHbI OpraH OCYLWEeCTBAAET MOCTOAHHbIA KOHTPOAb 33 NpeaoCTaBAEHUEM
rocyAapCTBeHHOW ycayru.

YNOAHOMOYEHHbIM OPraHOM OCYLLECTBAAETCA aHa/nW3 Pe3yNbTaToB NPOBEAEHHbIX NPOBEPOK, Ha
OCHOBaHWM KOTOPOro NMPUHUMAKOTCA HEOBXOAMMbIE MepPbI NO YCTPAHEHUIO HEAOCTAaTKOB B OpraHM3aumu
npesocTaBAeHUA rOCyAapCTBEHHOM YTy,

93. KOHTpo/ib 3a npeaocTaBAEHMEM TOCYAAPCTBEHHOM YCAYTM CO  CTOPOHbI  rpaxaaH
(o6beanHeHMIA, opraHM3aumit) ocylLecTBAAETCA MNOCPEACTBOM MOMYYEHUA MOMHOW, aKTya/lbHOM U
AOCTOBEPHOW MHbOPMAUMM O AOEeATENbHOCTM YMNOJAHOMOYEHHbIX OPraHoOB MpU MNpPeaoCTaBAEHMM
rocyaapcTBEHHOM YCAYrM, pPacCMOTpeHuu obpauleHuii (XKanob) M npu o063KanoBaHUM peLleHUi,
AelncTeuii (6e3nencTena) A0NKHOCTHBIX UL, B MPOLECCE MNOAYYEHMA FOCYAaPCTBEHHOM YCAYTU.

Mpy npefocTaBNeHUM 3aABUTENIO pe3y/ibTaTa rOCYAapCTBEHHOM YCAYrM AO0/KHOCTHOE /MU0
YyNOAHOMOYEHHOrO opraHa (paboTHMK MHOroQyHKLMOHANAbHOMO UeHTpa) uHpopmupyet ero o cbope
MHEHWI 3asBUTENEeN O KayecTBe MNPeAoCTaBAEHHON roCyAapCTBEHHOW YCAyrM M npeanaraet emy
npeaocTaBuTb abOHEHTCKUIA HOMeEpP YCTPOMCTBA MOABUMKHON paamoTenedOoHHON CBA3U OAs ydyacTuA B



OLeHKEe KayecTBa MpenoCTaB/ieHUs FOCYAAPCTBEHHOM YyCAyrn (MW OLEHUTb NPefoCTaBAEHHYD emy
rocyaapcTBEHHYIO YCAYry C Ucnonb3oBaHMem cetu "UHTepHeT").

B cnyyae oTKasa 3aABUTENA OT OLLEHKM KayecTBa NpPeaoCTaB/ieHUs roCyAapCTBEHHOW YCayru ¢
MCMNO/Ib30BaHNEM  CPEeACTB  MOABMMKHOM paguotenedoHHOM  CBA3M  [AO/KHOCTHOE  AMLO
YNOJIHOMOYEHHOro opraHa (paboTHUK MHOrodpyHKUMOHANbHOIO LieHTpa) npeasiaraeT BOCMNo/b30BaTbCA
0N y4acTMs B YKa3aHHOW OUEHKe TEepPMWHA/IbHbIM WAW WMHbIM YCTPOMCTBOM, PACMO/IOMKEHHbIM
HenocpeacTBEHHO B MeCTe MNpeaoCTaB/ieHUs pes3ysibTaTa rocygapCTBEHHOW ycayru (Mpyv Haanyum
TEXHUYECKMX BO3MOMKHOCTEN), MO0 OLLEHUTb KaYeCTBO NPeAOCTaBAEHHON eMy rocyAapCTBEHHOMN yCayru
Ha cneumnanmMsmMpoBaHHoM caiTe ("Baw KoHTponb") B ceTn "MHTepHeT", a TakXe B IMYHOM KabuHeTe
EavHoro noptana, noprtana ycayr.

B cnyyae cornacus 3anBuTeNA Ha yYacTUe B OLEHKE KayecTBa NpeaocTaBieHus rocyaapCcTBeHHoM
YC/YI1 C MOMOLLbIO YCTPOMCTBA NOABUMXKHOM paanoTenedoHHoM cBA3M abOHEHTCKUIA HOMEpP YCTPOIACTBA
NOABWMKHOM pagmoTenedOHHOW CBA3W, NPEeAOCTAaBNEHHbIN 3aABUTENIEM BMECTe C KOHTAKTHbIMU
AAHHBIMK, HEOBXOANMbIMUN O1A BbISBIEHWUA €r0 MHEHMA O KayecTBe NPeoCTaB/eHNsa rocyaapcTBEHHbIX
yCayr, nepepaetcas B aBTOMaTU3MPOBAHHYD WHOOPMaUMOHHYO cuctemy "MHPoOpmMaLMOHHO-
aHaNTUYeCKas CUCTEMA MOHUTOPWHIA KayecTBa rocyaapCTBEHHbIX ycayr'.

V. focyaebHblii (BHecyaebHbIN) nopaaoK 06KanoBaHus
pelwueHuii n geicteui (6espeiicTBna) ynoNHOMOUYEHHOrO OPraHa,
ero A0/MKHOCTHbIX /UL,

UHdopmauua ans 3aaBUTeNs O ero npase NogaTb Kanoby
Ha pelweHus u (unu) peiicteunn (6e3aeicTene) ynoJITHOMOUYEHHOTO
opraHa, ero A0/MKHOCTHbIX KL,

94. 3anaBuTeNb MMeeT NpaBo NoAaTb Kanoby Ha peweHus u (unu) gelicteua (6esgelicTeue)
YNOAHOMOYEHHOIO OpPraHa, ero AOJ/IKHOCTHbIX /ML, NPU MNPeAoCTaBAeHUN FOCYAapCTBEHHOM YCayru
(manee - xanoba), B Tom umcne B gocyaebHom (BHecyaebHOM) nopaake B cnedytowmx caydanx:

a) HapyLeHWe CPOKa PerncTpaLmMm 3anBaeHus;
6) HapyLweHWe cpoKa NpeaoCTaBAEHUA FOCYAAaPCTBEHHOM YCYTH;

B) TpeboBaHWe y 3anABMTENA [AOKYMEHTOB, HE MNPeAyCMOTPEHHbIX HOPMAaTUBHbLIMM MPaBOBbIMU
aktamu Poccuiickoin degepaumm 41a NpeaocTasneHuUsa rocyAapcTBeHHON yCayru;

r) oTKka3 B NpPeAoCTaBNEHVMM TOCYHAPCTBEHHOM YCAYrM, €CNM OCHOBaHMA [ANA OTKasa He
npegycmoTpeHbl deaepanbHbIMU  3aKOHAMW U MPUHATbIMM B COOTBETCTBMM C  HUMU  UHbIMMU
HOPMaTMBHbIMM NPABOBLIMK akTaMu Poccuiickoi Peaepauuuy;

[) OTKas B Npueme [AOKYMEHTOB, MpeacTaBAeHMEe KOTOPbIX NPeayCMOTPEHO HOPMaTMBHbIMM
NpaBoBbIMKU akTaMu Poccuiickol degepaumm ona npesocTaBieHns rocyapCTBEHHON yCayru;

e) 3atpeboBaHMe C 3aABUTENA NPV NPeLOCTaB/NEHWM TOCYLAPCTBEHHOW YCAYrM nAaThl, He
npesycMoTPeHHON HOPMATUBHLIMW NPaBOBbIMKM akTamu Poccuiickoi depepaunu;

) OTKas YNOJNHOMOYEHHOro OpraHa, npeaoCTaBAAILWEro roCyAapCTBEHHYIO YCAyry, ero
OOMKHOCTHbIX /INL, B UCNPAB/IEHUN AONYLIEHHbIX MMM OMeYaToK U OWMBOK B BblAaHHbIX B pe3yabTaTte
npeaocTaB/NeHUs rocyaapCcTBEHHOW YCAYIN AOKYMEHTax 1M60 HapylleHue YCTaHOBIEHHONO CPOKa Taknx
ncnpaBAeHnit;

3) HapyleHMe CpOKa MAW NOopAAKa BblAAYM OOKYMEHTOB MO pesy/nbTaTam NpeaocTaB/ieHun
rocyAapCcTBeHHOW ycayru;



M) NPUOCTAaHOB/IEHWE  NPeAOCTaBNAEHUA  FOCY[apCTBEHHOW  yCAyrM, €CAnM  OCHOBaHMA
NPUOCTaHOB/IEHMA He NpeayCMOTPeHbl deaepanbHbIMU 3aKOHAMM U MPUHATLIMU B COOTBETCTBUN C HUMMU
WHbIMM HOPMATMBHbIMM MNpPaBOBbIMM aKTamu Poccuiickoit Pegepaumn, 3akoHAaMU U UHbIMU
HOPMaTUBHbLIMW MPaBOBbIMM aKTaMu cybbeKkToB Poccuiickont  Pepepaumn, MyHUUUNANABHBIMU
NpPaBOBbIMUW aKTaMM.

MNpepmer xanobbl

95. Mpegmetom Kanobbl ABAAETCA HApPyWeHWe MpPaB W 3aKOHHbIX WHTEPEcOB 3aaBUTENS,
NpoTUBOMNpPaBHble peweHua U (uan) pencteua  (6e3peicTBue) YNOJHOMOYEHHOTO OpraHa, ero
OO/KHOCTHBIX  AWL, MNPV NPeAOoCTaBNeHUM TFOCYLAPCTBEHHOM YCAYrM, HapyWeHWe MONOXKEHWUN
HacToAwero AOMWMHUCTPATUBHOIO  pernameHTa WM WUHbIX  HOPMATUBHbLIX  MPAaBOBbIX  AKTOB,
yCTaHaBAMBAOWMX TPeOOBaHUA K NPefoCTaBAEHMUIO FOCYAAaPCTBEHHOM YCYIN.

YNONAHOMOUYEHHbIA OpraH U YNno/sIHOMOYEHHble
Ha paccMOoTpeHMe }anobbl A0MKHOCTHbIE INLA, KOTOPbIM MOXKET
6bITb HanpasaeHa Xanoba

96. anoba nogaetcA 3asaBUTENEM B MNUCbMEHHOM ¢opmMe Ha OymaxKHOM HocuTene, B
3/IeKTPOHHOM PpopMe B YNONHOMOYEHHbI OpraH.

*anobbl Ha peweHns M gelicteuA (6esgeincTeme) pyKkoBoauTeNa YNOJHOMOYEHHOro opraHa
paccMaTpPUBaOTCA HEMOCPEACTBEHHO AOJIKHOCTHbIM JIMLLOM OpraHa MCMOJIHUTENbHOM BNacTu cybbeKTa
Poccuiickolt deaepaLmm, ynosHOMOYEHHBIM Ha PACCMOTPEHUE XKanob.

Mopaaok nogaum u paccMoTPEHUA Kanobbl

97. *Kanoba gonxHa cogepKarb:

a) HaMMeHOBaHWEe YMNOAHOMOYEHHOIO OpraHa, NPeAoCTaBAAIOWEro roOCyAapCTBEHHYIO YCAayry,
dbamuanio, MMa, 0T4ECTBO (MPY HANMUMKM) €ro AOMKHOCTHBIX /1ML, NPEeAOCTaBAAIOLWMX FOCYAaPCTBEHHYIO
ycayry, u (nnn) nx pykosoguTenei, peweHna n aencremns (besaeiicteme) KOTopbixX 06XKaNyoTCcs;

6) dammnnio, MMaA, OTYECTBO (NPU HANNUMK) 3aABUTENA, CBEAEHNA O MECTE KUTENbCTBA, a TaKKe
Homep (HOMepa) KOHTaKTHoro TenedoHa, agpec (agpeca) 3/MeKTPOHHOM NOYTbl (NpU HanAUuuKu) K
MOYTOBLIM agpec, NO KOTOPLIM LO/IKEH ObITb HANPAB/IEH OTBET 3aABUTENIO;

B) cBeZeHUsA 06 obrKasyembix pelieHusax u (unu) aencreusx (6es3nencTsnmn) ynoaHOMOYEHHOTo
opraHa, f0/I3KHOCTHOrO /IMLA YNO/NHOMOYEHHOMO OpraHa, ero PyKoBoauTens;

r) [OBOAbI, HA OCHOBAHUWM KOTOPbIX 3afBUTE/Ib HE COMNACEH C pPelleHUaAMU U (Mau) aencTeuamm
(bespeictBMem) ynosHOMOYEHHOrO OpraHa, AO/KHOCTHOTO /MUA YMNOJHOMOYEHHOrO OpraHa, ero
pyKkoBoauTens.

3asBuTeNleM NPeACTaBAATCA AOKYMEHTbI (MpM HanuMumm), noaTeepXxaatolime ero Aosoapl AMbo
UX KOMUMU.

98. B cnyyae noAaun Kanobbl Yepes MHOTOPYHKUMOHANbHBIA LLeHTP, MHOTOQYHKLMOHANbHbIN
ueHTp obecneuymBaeT nepegady Kasnobbl B YNOJHOMOYEHHbLIM OpraH B MOPALKE U CPOKWU, KOTOpble
YCTaHOB/IEHbl COTNAallEHWEM O B33aMMOAENCTBMM, 3aK/IOYEHHBIM MEXKAY MHOrOQYHKUMOHANbHBIM
LEHTPOM WM YNOJHOMOYEHHbIM OPraHOM, NPeaoCTaBAAOWMM roCyAapPCTBEHHYIO YCYTYy, HO He Nno3aHee
paboyero AHA, Cneaytowero 3a AHeM NOCTYNAEHUSA Kanobbl.

99. Mpuem *anob B NUCbMEHHOM opme OCYLLECTBAAETCS YNOJHOMOYEHHbIM OPraHOM B mecTe
npegocTaBNeHMsA TOCyAapCTBEHHON ycayrn (B mecTe, rae 3asBuTenb obpawanca 3a nosyyeHnem



rocy4apCcTBeHHON yCayru, HapylweHue nopsgaka npeaocTaBieHns Kotopoi obxanyetca, nMbo B mecTe,
roe  3asABuTeNem MoJlydeH pesynbTaT YKasaHHOM rocydapCTBEHHOW ycayru nnbo  OTKas B
npeaocTaBAeHMM FOCYAapCTBEHHOM ycnyru).

Bpema npuema Kanob AO0NKHO COBMadaTb CO BPemMeHeM NpeaoCTaB/eHUA roCyAapCTBEHHbIX
yCAyr.

100. B cnyyae nogaun Kanobbl NpU NMYHOM MpUEME 3aABUTENb NpeabABAAET AOKYMEHT,
YA0CTOBEPAOLMIA JIMYHOCTb, B CIy4ae eciun Kanoba nogaetcs Yyepes npeacTaBuUTens 3aaBUTENSA, TaKKe
NPeACTaBAAETCA AOKYMEHT, NOATBEP)KAAMOWMIA NOJHOMOYMA MPEenCTaBUTENA Ha OCyLecTBieHue
OeNCcTBUIN OT UMeHW 3aaBuTens. B caydae ecnm xanoba HanpasaseTca nocpeacTBOM NOYTOBOWM CBA3M,
Hanpas/AeTcA KONWA [OKYMeHTa, MNOATBEPXAAKoWaA MNOAHOMOYMA MpeacTaBUTensa, 3aBepeHHas
HOTapuycom WAW WHbIM JNLOM B MNOpAAKe, YCTaHOBMeHHOM cTatbel 185.1 lpaxkaaHCKOro Koaekca
Poccuitckoit depgepaumn.

101. B 3neKkTpoHHOM BMAe »anoba moKeT bbiITb NojaHa 3asBUTENEeM MOCPeACcTBOM CcaiTa
yMO/HOMOYEHHOrO opraHa, EanHoro noprana, noprana ycayr.

Mpu nogaye »anobbl B 3/IEKTPOHHOM BUAE AOKYMEHTbl, YKasaHHble B nMyHKTe 100 HacToAliero
ALMUHUCTPATMBHOIO perfnameHTa, MOryT ObiTb npeacTaBneHbl B GOpmMe 3/EKTPOHHOFO AOKYMEHTa,
NoAMNMMCaAHHOrO 3/1eKTPOHHOM NOANMUCHIO, BUA, KOTOPOM NpeayCMOTPEH 3aKOHOAaTeNbCTBOM Poccuiickoi
depepaunn. Mpun 3TOM AOKYMEHTA, YAOCTOBEPAIOLLErO MYHOCTb 3afBUTENSA, He TpebyeTcs.

102. B yno/HOMOYEHHOM OpraHe OnpeaenAtTca YNOJHOMOYEHHblE Ha PAacCMOTpeHue Kanob
[AONIKHOCTHbIE 1ML, KOTopble obecneynsatoT:

a) Npuem 1 paccCMoOTPEHME Kanob;
6) HanpaBaeHuWe }Kanob B yNOJHOMOYEHHbIN Ha UX PAaCCMOTPEHUE OpraH.

103. }anobbl Ha peweHus u (uan) pevicteusa  (besgeicTBue) AOOMKHOCTHOTO  AMLA
YNOAHOMOYEHHOTO OpraHa pPaccMaTpUBalOTCA PyKoBOAMUTENEM YMNOJHOMOYEHHOrO OpraHa Wau
AO/IKHOCTHBIM  INLLOM  YNONHOMOYEHHOTO OpraHa, YMNOJHOMOYEHHbIM Ha PAcCMOTPEHME »Kanob.
*anobbl Ha peweHuns n (unun) pgencreus (6espelicTeBme) pyKoBoaMTeNa YMNOJHOMOYEHHOrO OpraHa
paccMaTpuBalOTCA AO0/IKHOCTHBIM /JIMLLOM OpraHa WCNOJIHUTENbHOW BAacT cybbekTa Poccuiickoi
denepaumn, ynoSHOMOUYEHHbIM Ha PacCMOTpeHMe XKanob.

104. B cnyyae, ecnm anoba nogaHa 3asaBUTENEM B OpraH, B KOMMNETEHLMIO KOTOPOro He BXOAMUT
NPUHATUE pelleHuns no *Kanobe, B TeueHne 3 pabounx AHEN CO AHA ee PerucTpaummn yKasaHHbI opraH
HanpaBnseT anoby B YNONHOMOYEHHbIW Ha ee PacCMOTPEHWEe opraH U B MNUCbMeHHON dopme
MHGOPMUPYET 3aABUTENA O NepeHanpaBaeHUN Kanobbl.

105. YNosIHOMOYEHHbIV opraH obecneymBaert:
a) OCHalLeHVe MeCT NpMema *Kanob;

6) uHbopmMpoBaHME 3asBUTENEN O nNopsaKe o06XKanoBaHWA peleHun u (uan) AencTeui
(be3peincTenA) yNnoNHOMOYEHHOIO OpraHa, AO/IKHOCTHbIX /UL, YNOJIHOMOYEHHOrO OpraHa nocpeacTBom
pasmeLLeHnsa MHPopMaLUMM Ha MHOOPMALIMOHHbIX CTEHAAX B MecTax npeaoCcTaB/eHUn rocyaapCcTBeHHom
YCAYru, Ha caiiTe yNOJHOMOYEHHOrO opraHa, Ha EguHom nopTtane, noprane ycayr;

B) KOHCYNbTUpPOBaHWEe 3asBUTeNeil O nopagKke o6)KanoBaHWA pelleHuidn u (Mau) aencTeuin
(be3nencTBunn) ynoNHOMOYEHHOrO OpraHa, A0/IKHOCTHbIX UL, YNONHOMOYEHHOTO OpraHa npu JIMYHOM
npveme, B TOM Yncse no tesiedoHy, ¢ UCMoib30BaHMEM CaiTa YNOJIHOMOYEHHOIO OPraHa;

l') 3aK/l04YEeHME COrnaweHnin o B33MMOAGI‘;ICTBMVI mexay N\HOI'Od)yHKLI,VIOHafIbeIM UEHTPOM U
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YNOTHOMOYEHHbIM OPraHOM B 4aCTu OCyLleCTBNEHNA MHOFOd)yHKLI,MOHaﬂbeIM LUeHTPOM npmema *Kanob
1 BblAa4n 3aABUTENIO Pe3y/IbTaTOB PaCCMOTPEHNA )-Ka!'IO6;

4) dopmupoBaHMe U NpeacTaB/ieHUE eXKeKBapTasibHO B deaepanbHylo Cayxby no Tpyay u
3aHATOCTM OTYETHOCTM O MOJIYYEHHbIX M PACCMOTPEHHBIX XKanobax (B TOM uyucie O Ko/M4yecTse
YO0BNETBOPEHHbIX U HEYA,0BNETBOPEHHbIX *Kanob).

CpoKM paccmoTpeHusa Xanobbl

106. anoba, nocTynvBwan B YNONHOMOYEHHbIM OpraH, MOAJEXKUT PEerucTpauum He nosgHee
paboyero AHA, Cneaytowero 3a AHeM ee NocTynieHus.

107. }anoba nogneKnt paccMoTpeHuto B TeyeHme 15 paboumnx aHen co aHA ee perucTpaumm, a B
cnyyae 06)KanoBaHUA OTKA3a YNOJIHOMOYEHHOIO OpraHa B Npueme AOKYMEHTOB y 3asasBuTens nvbo B
UCNPaBAEHUN AONYLLEHHbIX OMEeYaToK W OWKWBOK WAM B Caydyae OOXKANOBaHUA HapylueHuA
YCTaHOB/IEHHOTO CPOKa TaKMX UCMPABNEHUI - B TedeHMe 5 paboumnx AHel co AHA ee perncTpaumu.

Pe3ynbTaT paccMoTpeHUs Kanobbl

108. Pe3ynbTaToM paccMOTPEHMUA Kanobbl ABNAETCA NPUHATUE OLHOTO U3 CAEAYIOLNX PELLEHNN:

a) yA0BNEeTBOPUTDL Kaoby, B TOM Yncie B Gopme OTMEHbI MPUHATONO YNOSHOMOYEHHbIM OPraHoOM
pelleHns, NcnpasaeHnsa A0NYLLEHHbIX ONeYaToK U OWMBOK B BblAaHHbIX B pe3y/ibTaTe npeaoctaBneHus
rocyapcTBeHHOM yCNyrn AOKYMeHTax, BO3BpaTa 3aaBUTENI0 AeHEMXKHbIX CPeAcTB, B3MMaHMe KOTOPbIX He
npeaycMoTpeHO HOPMaTUBHbIMM NPaBOBbIMU aKkTamu Pocculickoit Pepepaunn, HOPMATUBHbIMU
NpaBoOBbIMKM aKTamKM cybbeKToB Poccuitickoin Pegepaumm, MyHMLMNAAbHBIMW NPABOBbLIMM aKTaMu;

6) 0TKa3aTb B yA0B/NETBOPEHNN KaNobbl.

109. MNpwn yA0BNETBOPEHMM KaN0bbl YNOJHOMOUYEHHbIN OpraH NPUHMMaET UcYepnbliBatoLme mepbl
MO YCTPAHEHWIO BbISBIEHHbIX HAPYLIEHWA, B TOM YMC/le MO Bblgaye 3aABUTENO pesy/bTaTa
rocyapcTBEHHOM YC/yrn He nosgHee 5 pabounx AHel Co AHA NPUHATUA COOTBETCTBYIOLLErO peLleHus,
€C/IN MHOE He YCTaHOBJ/IEHO 3aKOHOAaTeIbcTBOM Poccuiickon ®enepauun.

110. B ygoBneTBOpeHUM Kanobbl MOXKET ObITb OTKa3aHO B CAeAyoWwmX Cay4anx:

a) Ha/sMuMe BCTYMMBLUErO B 3aKOHHYIO CUAY PELLeHMA Cyaa Mo Kanobe 0 TOM e npegmeTe U no
TEM e OCHOBaHMAM;

6) noaaya *Kanobbl NMLOM, MONHOMOUYUA KOTOPOTO HE NOATBEPKAEHbI B MOPAAKE, YCTAHOB/NEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumnu;

B) Ha/MuMe peLleHus No Kanobe, MPUHATOrO paHee B COOTBETCTBUM C TpeboBaHuaMM MpaBun
nogayM W paccMOTPeHMs Kanob Ha pelweHns u gencteums (bespelicteue) depepasbHbIX OPraHoOB
WCNONHUTENBbHOM BAACTU UM WUX JO/KHOCTHbIX Auu, denepasnbHbliX FOCYAAPCTBEHHbIX CAYXKalLmX,
OO/KHOCTHBIX /ML, FOCYZAapCTBEHHbIX  BHebloaxeTHbIXx  ¢poHaoB  Poccuiickont  Pepepauuu,
rocyapCTBEHHbIX KOpNopauui, HaAeNeHHblX B COOTBETCTBMM C  deaepasbHbIMM  3aKOHAMM
NOJIHOMOYMAMM MO NPESOCTABAEHUIO FOCYAAaPCTBEHHbIX YCAYT B YCTAaHOB/IEHHOW chepe AeATeNbHOCTH, U
WX OOMKHOCTHBIX /ML, OpraHM3aumii, NpeaycMOTPeHHbIX YacTbto 1.1 ctatbm 16 PepepanbHOro 3akoHa
"O6 opraHusauMM NpenoCTaBAEHMA TOCYAAPCTBEHHbIX M MYHULMMAAbHBIX ycayr", n ux paboTHMKOB, a
TaKXXe MHOFOQYHKLMOHA/bHbIX LLEHTPOB NPeAoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHUUMNANBbHBIX YCAYT U
MX PabOTHMKOB, YTBEP)KAEHHbIX MOCTaHoBneHMeM [lpasutenbctBa Poccuitickoit degepaumm oT 16
asrycta 2012 r. N 840 (CobpaHue 3akoHomaTenbcTBa Poccuiickoit ®epepaunn, 2012, N 35, cT. 4829;
2014, N 50, cT. 7113; 2015, N 47, cT. 6596; 2016, N 51, ct. 7370; 2017, N 44, cT. 6523; 2018, N 25, cT.
3696), B OTHOLLEHMM TOTO e 3as8BUTENS U N0 TOMY e NpeamMeTy Xanobbl.
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111. *Kanoba morKeT bbITb OCTaBNeHa 6e3 OTBETa B CAEAYHOLWMX CAyYasX:

a) Hannume B Xanobe HeleH3ypHbIX NMBO OCKOPOUTENbHbIX BbIPaXKEHWUM, YrPO3 }KU3HU, 340POBbLI0
N UMYLLECTBY AO/IXKHOCTHOTO /INLLA YNOJIHOMOYEHHOIO OPraHa, a Tak¥Ke Y/1eHOB ero CEMbM;

6) OTCyTCTBME BO3MOMKHOCTM MPOUYMTATb KaKylo-1MBO 4acTb TeKCTa Kanobbl, ¢pamuauio, ums,
OT4YecTBO (Mpu HannumMm) n (MNK) NOYTOBLIV agpec 3aABUTENA, YKa3aHHble B XKasobe.

112. B oTBeTe No pe3ynbTaTam PacCMOTPEHUSA ¥Kanobbl yKasblBatoTCA:

a) HaMMeHOBaHWE oOpraHa, nNpPeaoCTaBAAOWEro rOCYAAPCTBEHHYIO YCAYTy, PAacCMOTPEBLUEro
anoby, AOMKHOCTb, GpamMUAMA, UMSA, OTYECTBO (NPU HANMUMKM) AOJIKHOCTHOIO Nula, MPUHABLLETO
pelleHune no xanobe;

6) Homep, pJaTa, MeCTO MNPUHATMA pPELUEHMA, BKAKOYAA CBEAEHUS O MOO0/IKHOCTHOM Auue
YNOJIHOMOYEHHOIO OpraHa, peweHns n (unn) aencTeus (besaencTene) KOToporo obKkanyercs;

B) GamMuAuA, UMA, OTYECTBO (NMPY HANUYMK) 3aABUTENS;
r) OCHOBaHMSA 4NA NPUHATUA peLleHua No Kanobe;
A) npuHAToe no Xxanobe peweHue;

e) B cnyyae, ecnM Kanoba npu3HaHa OOOCHOBAHHOM, - CPOKM YCTPaAHEHUA BbIABAEHHbIX
HapyLIeHWI, B TOM YMC/Ie CPOK NPeLoCTaBeHNA pesy/ibTaTa rocyAapCTBEHHOMN YCaYTu;

) cBeaeHMA 0 nopaaKe 063KanoBaHWUA NPUHATOrO MO Kanobe pelleHns.

113. B cnyyae yCTaHOB/IEHWUA B XO4E€ WMAWM MO pe3y/ibTaTamM PacCMOTPEHUA Kanobbl NpU3HaAKOB
COCTaBa  aAMMHUCTPATMBHOTO  MPABOHAPYWEHUA  WAW  MPEeCcTYyNiIeHUs  AO/KHOCTHOE  JNUO
YNOAHOMOYEHHOIO OpraHa, YNo/JHOMOYEHHOE Ha PacCMOTPEHME Kanob, HanpasaAeT MMeroLmecs
mMaTepuanbl B opraHbl NPOKypaTypsbl.

MNopapok nHGopMmUpOBaHUA 3aABUTENA O pe3yabTaTax
paccmoTpeHua Kanobbl

114. MoTmMBMpPOBaHHbLIA OTBET MO pPe3y/ibTaTaM pPACCMOTPEHUA XKaiobbl noAanucbiBaeTcs
YNO/IHOMOYEHHBIM Ha PAcCMOTPEHME Kanobbl AONKHOCTHBIM JMLOM W HaNPaBAAETCA 3aABUTENIO B
NUCbMEHHON dopme UK MO XKeNaHuo 3aaBuTena B Gopme 31eKTPOHHOIro AOKYMEHTA, NOANUCAHHOTO
SNEKTPOHHON MOAMUCbIO YNOJHOMOYEHHOIO HAa PaccMOTpeHue Kanobbl AOMKHOCTHOrO NULa, BUA
KOTOpPOI1 yCTaHOB/MEH 3aKoHOAaTeNbCTBOM Poccuiickoih Pepepauum, He no3gHee AHA, cleayloLllero 3a
OHEeM NPUHATMA pPeLleHna No pesyabTaTaM PacCMOTPEHUSA ¥Kalobbl.

MopaaoK 06:xanoBaHUA pelleHuA No Kanobe

115. 3asBuTenb BnpaBe o06KanoBaTb pelleHWe, MPUHATOE MO *Kanobe, HanpasuMB ero B
denepanbHyto CNyXKby No TPyAy 1 3aHATOCTU.

116. B cny4ae ecnu 3aABUTENb He YA0BAETBOPEH pelleHMeM, NMPUHATBIM B XO4e PacCMOTPEHMUSA
*anobbl MAM OTCYTCTBMEM pELIeHMA Mo Hel, TO OH BnpaBe 06)KanoBaTb MPUHATOE pelleHue B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

MpaBo 3aABuTeNA Ha NoslydeHUe UHGoOPMaL UK U AOKYMEHTOB,
HeobxoaMMbIX N8 060CHOBAHUA U PAaCCMOTPEHUA Kanobbl

117. 3asABUTENb MMeEeT MPaBO Ha MOJiyYeHWe ucyepnbiBalowen MHGOPMALMU U OOKYMEHTOB,



HeobxoaMMbIX Ans 060CHOBAHUA N PACCMOTPEHMA Kanobbl.

Cnocobbl UHGOPMUPOBAHUA 3aABUTENIEN O NOPAJKE Nogaun
M PaccMoTpeHuUs Kanobbl

118. WHbopmaumsa o0 nopAgKe noAadu UM pacCMOTPEHUs  Kasiobbl  pasmellaeTca  Ha
MHPOPMALUMOHHbBIX CTEeHAAaXx B MeCTax npeaoCcTaBAeHMA T[OCYyAapCTBEHHOM YCAYrM, Ha cante
YNOJHOMOYEHHOIO opraHa, Ha EgMHOM nopTane, MopTafne ycayr, a TaKXe MOXKeT ObiTb coobuieHa
3aABUTENIO B YCTHOW U (MAK) B NTUCbMeHHON dopMme.

MepeyeHb HOPMATMBHbIX NPABOBbIX aKTOB, PEryANpPYOLMX
nopaaoK aocyaebHoro (BHecyaeb6Horo) 06:kanoBaHua pelieHui
n pencTeunii (besaeiictemna) opraHa, npeaocTaBnAOLWEro
rocyAapCTBEHHYIO YCYry, a TaK}Ke ero A0/MKHOCTHbIX L,

119. MNopsgok gocyaebHoro (BHecyaebHoro) obykanoBaHUs pelweHnin n aenctsnn (besgencrems)
opraHa, NpeaoCTaBAAOWEro rocyAapCTBEHHYO YCYry, a TaKKe ero AOJ/IKHOCTHbIX /UL, peryampyercs
depepanbHbiM 3aKoHOM OT 27 uona 2010 r. N 210-#3 "O6 opraHM3aumm npeaocTaBieHus
rocygapcTBEHHbIX W  MyHMUMNaNbHbIX ycayr' ©n noctaHosneHvem [lpaButenbctBa Poccuiickoit
depepaunn ot 16 asrycta 2012 r. N 840 "O nopagKke noAaynm U paccMOTPEHMUA Kanob Ha pelleHns u
nencreuns (6espelictene) deaepanbHbIX OPraHOB UCMONAHUTENbHOW BAACTU U UX AONMKHOCTHbIX AWL,
denepanbHbIX rOCYAAPCTBEHHbLIX CAYMAWMX, AOSMKHOCTHbIX JINL, FOCYAApPCTBEHHbIX BHEOHOAMKETHbIX
doHmoB Poccuiickonn Pepepaumm, rocyadapCTBEHHbIX KOPMOpauuii, Hage/eHHbIX B COOTBETCTBUM C
desepanbHbIMM  3aKOHAaMW  MOJIHOMOYMUAMM MO  MPEeLOCTaBAEHUIO TFOCYAAPCTBEHHbIX YCAYyr B
YCTQHOBNEHHOM cdepe [eATEeNbHOCTU, WU WX AOJMKHOCTHbIX /ML, OPraHU3aumin, npeaycMoOTPEHHbIX
yactbto 1.1 ctatbm 16 PepepanbHOro 3akoHa "O6 opraHM3auMK NPeaoCcTaBAeHMA FOCYAapPCTBEHHbIX U
MYHUUMMANbHbIX YCayr", u nx paboTHUKOB, a Tak¥Ke MHOTOpYHKLMOHA/IbHbIX LEHTPOB NPeaocTaBiAeHns
rOCYZapCTBEHHbIX U MYHUUMNAABHbBIX YCAYT U UX PabOTHUKOB".

120. UHpopmaumA, yKasaHHas B pasgene V HactoAwero ALMUHUCTPATUBHOIO pPernameHTa,
noaaexuT obsasaTenbHOMY pasmeLleHnto Ha EaMHom nopTane.

V1. Oco6eHHOCTH BbINONHEHUA aAMUHUCTPATUBHDIX Npoueayp
(peincTBMii) B MHOroyHKLMOHANBHbBIX LLeHTpaXx

121. MonyyeHue 3anBUTENEM FOCYLAPCTBEHHOM YCAYrM B MHOTOQYHKUMOHANbHOM LEHTpe
OCYLLECTBNAETCA B COOTBETCTBMM C COMMALIEHUAMM, 3aKNHOUEHHBIMU MEXKAY MHOroQYHKUMOHaAbHbIM
LLEHTPOM M YNOJIHOMOYEHHbIM OPraHoOM.

122. 3aasneHune co BCEMMU HeobxoaMMbIMM OOKYMEeHTamu nogaetcA yepes
MHOTOQYHKLMOHA/bHbIN LEeHTp B nopsake, ycTaHoBAeHHOM [paBunamu OpraHu3aumm aesteibHoCTU
MHOTOQYHKLMOHA/IbHbIX LLEHTPOB MNPeAoCTaBNeHUs TOCYyAapCTBEHHbIX W MYHWUMMAAbHbIX YCAYT,
YTBEPKAEHHbIMM nocTaHoBAeHMem [paBuTtenbcTBa Poccuitickoit deaepaumm ot 22 gekabpa 2012 r. N
1376 (CobpaHue 3akoHogaTenbcTBa Poccuinckoit ®egepaumm, 2012, N 53, ct. 7932; 2013, N 45, cT. 5807;
2014, N 20, ct. 2523; 2015, N 11, cTt. 1594; N 29, cT1. 4486; N 42, cT. 5789; 2017, N 5, cT. 809; N 10, cT.
1478; N 32, c1. 5065, 5086; N 44, c1. 6519; N 52, c1. 8143; 2018, N 4, cT. 636; N 21, cT. 3019; N 33, cT.
5415; 2019, N 15, cT. 392).

123. MHorodpyHKUMOHaNbHbIN LLEHTP B COOTBETCTBMM C ab3auem TpuHaguaTbim NyHKTa 15 Mpasun
pa3paboTKM U YTBEPKAEHUSA AAMWUHUCTPATMBHBLIX PErl1aMeHTOB MNPeAoCTaB/eHUA FOCYAaPCTBEHHbIX
YCAYr, YTBEPKAEHHbIX NocTaHoBAeHUeM [paButenbctea Poccuiickon Peagepaumm ot 16 maa 2011 r. N
373 "O pa3paboTke M  yTBEPKAEHMM  AAMUHUCTPATMBHBLIX  PEFNAMEHTOB  OCYLLECTB/IEHUA
rocyfapCTBEHHOro KOHTpoAns (Hagsopa) M aAMWMHWUCTPATUBHLIX pPEerfameHTOB NpPeaoCTaB/eHUs
rocyapCTBEHHbIX YCAyr", OCYLLEeCTBAAET TaKKe WHble AEWCTBUA, HeobXxoaumble ANA NpefocTaBieHUA
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rocyaapcTBeHHOW YCAyrM, B TOM YWUC/Ie CBA3aHHblE C MPOBEPKOM AEeNUCTBUTENbHOCTU YCUAEHHOM
KBAa/IMGUUMPOBAHHOM 3NEKTPOHHOM NOAMUCK 3asiBUTENA, WCMNONb30BAaHHOM nNpu obpalleHuM 3a
Nosly4yeHMEeM FroCyAaPCTBEHHOM YCAYTK, @ TAK¥XKe C YCTAaHOBMIEHUEM MEPEYHA CPEACTB YA0CTOBEPAIOLLNX
LEHTPOB, KOTOpble AONYyCKalTCA ANA MCMOMb30BaHUA B Lenax obecnevyeHMA yKaszaHHOM MPOBEPKKU U
onpeaenaTca Ha OCHOBAHUWN YTBEPKAAEMOIN OPraHOM, NPeAOCTaBAAIOWMM FrOCYAapPCTBEHHYIO YCAYTY,
no cornacoBaHuio ¢ PeaepanbHol cnyxkboit 6esonacHocTn Poccuiickon Pepepaumm mogenun yrpos
6e3onacHoOCTU MHPOpPMaALMM B UHPOPMALMOHHOM CUCTEME, UCMOb3YEMOM B LieNsiX Npuema obpalleHui
3a NoJly4eHUeM rocygapCTBEHHOM yCayrn U (Uan) npeaocTaBaeHns Takol YCayru.

124. B cnyyae nojayunm 3aAB/IEHUS CO BCEMM HEObOXoAMMbIMM  [JOKYMEHTAMWU yepes
MHOTOQYHKLUMOHA/IbHbIM  LEHTp A4aToi npuema 3anaB/IeHMA CUUTaeTca pgaTta  perncrtpauuu B
MHOTodyHKLMOHaIbHOM LEeHTpe. B cnyyae ecnu 3asaBneHWe NogaHo 4vyepes MHOrodyHKUMOHa/bHbIN
LEHTP U K 3aABNEHUIO HE NPUNOXKEHbI HEOBX0AMMbIE AOKYMEHTbI UKW MPUSIOMKEHbI HE BCE AOKYMEHTHI,
YNOJIHOMOYEHHbIN OpraH B 5-AHEBHbIN CPOK C AaTbl NOAAYN 3asiBJIEHNA B MHOTODYHKUMOHA/bHbBIN LLEHTP
HanpasBAAeT B MHOrOQYHKLUMOHaNbHbIA LEHTP B 3/1eKTpOHHON dopme yBegomneHne o6 oTKase B
PacCMOTPEHMM 3aBAEHUS C YKasaHMEM TMpPUUMH OTKasa WM nopsaaKka 063KanoBaHWUA BbIHECEHHOrO
peweHns ans MHPOPMMPOBAHMA 3aABUTENA 0O OTKase B PAacCMOTPEHMM €ro 3asB/EHMA, A TaKXKe o
BO3MOXHOCTM NpeacTaB/ieHMA 3asBNEHNA U HEOBXOANUMbIX JJOKYMEHTOB NOBTOPHO.

125. NMpepgocTaBneHne rocyaapcTBEHHOM yCayru yepes MHOropyHKLMOHa/IbHbIE LEHTPbI BKAKOYaET
B cebs cnegyowme aaMMHUCTPATUMBHbIE Npoueaypsb! (aencremsa):

a) uHdopmuMpoBaHWE 3anABUTENEl O NopsAKe NPeAoCTaBAeHUs TOCYAapCTBEHHON ycayrn B
MHOTOdYHKLMNOHANBLHOM LeHTpe, O XOAe BbINONHEHWA 3anpoca O NpeaocTaBAeHUU rocyAapCTBEHHOM
YyCAyrM, No WHbIM BOMPOCaM, CBA3aHHbIM C NpPeAoCTaBNEHMEM FOCYyAapCTBEHHOW YCAYrM, a TaKxke
KOHCYNbTMPOBaHWE 3asBUTENe O MopAafAKe npeaocTaBleHMA  TOCYAapCTBEHHOM  ycayrm B
MHOTOdYHKLNOHANBHOM LeHTpE;

6) npmem n perncTpauma 3aABieHNA CoO BCeMU HEO6XOAMMbIMM AOKYMEHTaMMU,
B) Hanpas/ieHWe 3aAB1IEHNA CO BCEMMU HEO6XOAMMbIMM AOKYMEHTaMU B yHOﬂHOMOHEHHbIVI opraH;

r) yBeiOM/IEHWNE 3aABUTEIA O MPUHATOM PELLUEHUW O HAa3HAYEHUN eXKeMeCAYHOW BbinaaTbl 6o 06
OTKase B YA0B/IETBOPEHMM 3aABNEHUA.

126. MNpw noctynneHnn 3asBaeHns U HeobXoAMMbIX LLOKYMEHTOB MHOFOMYHKLMOHANbHbIN LEHTP:
a) cBepseT faHHble NPEACTaBAEHHbIX JOKYMEHTOB C AaHHbIMW, YKa3aHHbIMW B 33aAB/IEHUM;

6) npoBepAeT KOMMNIEKTHOCTb JOKYMEHTOB, MPaBMUAbHOCTL OQOPMIEHUA U COAEeprKaHue
npeacTaBAeHHbIX LOKYMEHTOB, COOTBETCTBME CBEAEHWNI, COAEPIKALLNXCA B PA3HbIX LOKYMEHTAX;

B) PErUCTPUPYET 3asB/IEHUE;

l') BblAdET 3aABUTENO PaCNUCKY-yYyBEAOM/IEHUE C YKA3aHUNEM PETrNCTPpauMOHHOIo HOMepa U AaThbl
npmnema 3aaBNeHUA;

A) obecneunBaet nepegady B yNoJAHOMOUYEHHbIN OpraH 3asBAeHNA U HEOBXOANMbIX 4OKYMEHTOB B
3/1eKTPOHHOWN GpOpMe B COOTBETCTBMM C HOPMATUBHbLIMM MPABOBbIMK aKTamu Poccuiickoit deaepaumnm un
CornaleHnem O B3aMMOAENCTBMM, 3aK/AIOYEHHbIM  MeXAy YNOJHOMOYEHHbIM OpraHom M
MHOTOQYHKUMOHANbHbIM LLEHTPOM, B NMOPAAKE U CPOKKU, KOTOPbIE YCTaHOBAEHbI 3TUM COralleHUeM, HO
He no3sgHee pabouero gHA, CAeAyloLWero 3a AHEM NOCTYN/IeHUA 3aABAeHNA;

E) BblAaeT (Hal'lpaBl'I’r'IeT) 3aABUTENIO yBeAOMJIEHMNE O NPUHATOM pPELUEHNN, NONTYYEHHOE B d)opN\e
INNEKTPOHHOIO AOKYMEHTA U3 YNOJIHOMOYEHHOTO OpraHa.



127. MpepocTaBaeHWe rocy4apCcTBEHHOMN yC/Iyrv NOCPEeACTBOM KOMIMIEKCHOTO 3aMpoca BK/OYaeT B
cebs cneayowmne agMMHUCTPATUBHbIE NpoLeaypbl (4encTeuma):

a) Nnpuem 1 perncTpauma KOMMNIeKCHOro 3anpoca;

6) CcKaHWpoBaHME MNPEeACTaBNEHHbIX AOKYMEHTOB, HeobxoaumbIX ANA NpefocTaBieHus
rocyAapCTBEHHOM yCayru, NpeaycMoTPEHHOM HAacTOAWMM AGMUHUCTPATUBHBIM PEriameHToMm;

B) d)OpMMpOBaHME 1M HanpasaeHune MHOFO(I)yHKLI,MOHaﬂbeIM UEHTPOM MEXBEAOMCTBEHHOIO
3anpocCa B OpraHbl, npeaocCraBnaowne rocyaapCreeHHble yCcnyrn, B MHble OpPraHbl I'OCV,EI,apCTBeHHOﬁ
BN1aCTW, OpraHbl MeCTHOro camoynpasaeHuA W opraHunsauunm, y4dyacresywouwime B NpeaocrtaBieHUU
roCygapcCTBEHHbIX YyCNyr, B pPacnopAXXeHUMn KOTOPbIX HaxXxoOdATCA AOOKYMEHTbI (CBe,Cl,eHMﬂ), B C/aiy4dae
HenpeacraBaeHUA HEO6XO,£I,VIMbIX AOKYMEHTOB 3aABUTE/IEM CaMOCTOATE/IbHO;

r) HanpaBneHWe KOMIJIEKCHOTO 3arnpoca CO BCEMM HeOobXOAMMbIMU  JOKYMEHTamMu B
YNOJHOMOYEHHbIN OpraH;

[) yBegom/ieHme 3aaBuUTeNA O NPUHATOM PELIEHUM O Ha3HAYeHUMU eXKeMecayHoM Bbiniatbl 6o
06 OTKase B y40BAETBOPEHNN 3aAB/IEHNA.

DocypebHblii (BHecyaebHblit) nopagokK 06KanoBaHuaA
peweHuii n geicreunin (bespeiictena) MHOrodpyHKLMOHANbHbIX
LeHTPOoB, UX paboTHUKOB

128. 3aaBuTeNb MMeeT MNpaBoO NoAaTb *Kanoby Ha peweHus u (unu) aenctema (besgencrene)
MHOTOQYHKUMOHANbHOTO LEHTPa, PaboTHMKA MHOrodyHKLMOHANbHOMO LEeHTpa Npu MNpeaocTaBaeHnn
rocygapcTBeHHOM ycnyru (manee - xanoba), a Takke B gocyaebHom (BHecyaebHoOM) nopaake, B TOM
yncae B CAeayloLmMX CayYasx:

a) HapyLeHue CPOKa PerncTpaunm 3aaBieHus;
6) HapyLeHWe cpOKa NPeA0CTaBAEHNA rOCYAaPCTBEHHOM YCAYTK;

B) TpeboBaHMe y 3aABUTENA AOKYMEHTOB, He MPeAyCMOTPEHHbIX HOPMAaTUBHLIMU MPaBOBbLIMU
akTamu Poccuiickolt degepaumm ona NpeaocTaBAeHna rocy4apCcTBEHHOM yCayru;

I') OTKa3 B MNpeaocrtaBaeHUNA I'OCVp,apCTBEHHOﬁ ycnyrn, ecnm OCHOBaHMA ONA OTKa3a He
npegycmoTpeHbl ¢ep,epaanb|MM 3aKOHaMh ¥  MNPUHATbIMXA B COOTBETCTBUM C HUMU UHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMM Poccuiickoi dDep,epau,MM;

L) OTKa3s B nNpuveme [AOKYMEHTOB, MpeACcTaBleHMe KOTOPbIX MpesyCcMOTPEHO HOPMAaTUBHbLIMMU
NpPaBoOBbIMKM aKTamu Poccuiickoit Pegepaumm 4na NnpefocTaBAeHNa rocyfapcTBEHHOM yeayru;

e) 3atpeboBaHMe C 3aABUTENA NPV NPeLOCTaB/NEHWM TOCYLAPCTBEHHOW YCAYrM nAaThl, He
npeaycMoTpeHHON HOPMaTUBHbIMM NPaBOBbIMKM akTamu Poccuitickoit ®epepaunu;

) OTKas MHOroQyHKLMOHANbHOrO LUEeHTpa, PaboTHWKA MHOroQYHKUMOHANbHOTO LEHTpa B
ncnpasaeHUM AONYLWEHHbIX MMM OMEYaTOK M OLWMBOK B BblAaHHbIX B pe3ynbTaTe MNpeaocTaBAeHMSA
rocyAapCTBEHHOM YCAyrn AOKYMeHTax AMbo HapyLleHne yCTaHOBIEHHOrO CPOKa TakMX UCNpPaBAeHU;

3) HapylweHMe CpOKa MAM NopAdKa BblAAYM AOKYMEHTOB NO pe3yabTaTaM NpeaocTaBAeHuA
rocyZapCTBEHHOW yCayru;

M) NpUoCTaHOB/IEHUE npenocrassieHnA FOCYLI,apCTBEHHOI‘;I ycnyrnm, ecan OCHOBaAHUA
NPUOCTAaHOB/IEHUA HE NPEeaYyCMOTPEHDI d)e,u,epaanblmm 3aKOHaMM N NpUHATbIMU B COOTBETCTBUN C HUMU
MHbIMW  HOPMaTUBHbIMWU NMPABOBbIMAN  aKTaMu Poccuiickoit Cbe,u,epau,mm, 3aKOHaMn W“  UHbIMU



HOPMaTMBHbIMM MPaBOBbIMM aKTamu cybbekToB Poccuitickoin  Peaepaumn, MyHUULMNANbHBIMM
NPaBoBbIMMW aKTaMM.

129. MpeameTom Kanobbl ABNAETCA HapyleHWe MpaB M 3aKOHHbIX MHTEPECOB 3aABUTENA,
NpPOTUBOMNpPaBHble peleHnsa u (unun) aencrema (besgeincrene) MHOropyHKLMOHANBLHOTO LUEHTpPa, ero
paboTHMKOB MNpW NPefoCTaBAEHUN TFOCYLSAPCTBEHHOM YCAYrM, HapyLWEeHWEe MOJIOXKEHUM HaCToALWEro
AOMUHUCTPATUBHOIO pPernameHTa M UHbIX HOPMATMBHbLIX MPABOBbIX aKTOB, YCTaHABAMBAOLLNX
TpeboBaHMA K NpefoCTaBAEHMIO FOCYAAaPCTBEHHOM YCAYTH.

130. anoba nogaetcs B nuUcbmeHHOV ¢opme Ha BYMarKHOM HOCUTENe UAW B 3/IEKTPOHHOM
dbopme B MHOTOPYHKLMOHANbHbLIV LEHTp IMb0 B COOTBETCTBYIOWMI OpraH rocyAapCTBEHHON BAacTu
(opraH mecTHoro camoynpasneHusa) Ny6aMYHO-NPaBOBOro 06pa3oBaHUsA, ABAAIOWMIACA yupeauTesem
MHOTOQYHKLMOHANbHOTO LeHTpa (Aanee - yupeanuTtenb MHOFOQYHKLUMOHANbHOIO LIeHTpa).

Manobbl Ha peweHus u geincteusa (besgencrtene) MHOropyHKLMOHANbHOIO LLEHTPa noAatoTca
yupeauTentd MHOroOQyHKLUMOHANBbHOIO LEHTpa WAM AO0/KHOCTHOMY /MUy, YMNOAHOMOYEHHOMY Ha
paccmoTpeHue XKanob HopMmaTUBHbIM MPaBOBbIM aKTOM cybbeKTa Poccuiickolt degepaumu.

131. }anoba gosirKHa coaeprKaTb:

a) HaMmeHoBaHMe MHOTOQYHKUMOHANbHOTO LeHTpa, paMnanio, MUms, OTYECTBO (NPW HaIMUYUK) ero
pPaboTHWKOB, NPeAOoCTaBAAIOWMX FOCYAAPCTBEHHYIO YCAYry, U (MAK) UX pyKoBOAWUTENEWN, pelleHus u
aencreuns (b6esaelicTeme) KOTopbIX 06XKaNyOTCS;

6) dammnnio, MMA, OTYECTBO (NPU HANUUUK) 3aABUTENA, CBEAEHNA O MECTE KUTENbCTBA, a TaKKe
Homep (Homepa) KoHTakTHoro TenedoHa, agpec (agpeca) 3/MEKTPOHHOM MouTbl (NPU HaNUuMK) U
MOYTOBbIM agpec, N0 KOTOPLIM A0/IKeH ObITb HANPaB/eH OTBET 3aABUTENIO;

B) cBegeHuMa 06 ob)anyembix  peweHuAx M (wam)  geictBuaAx  (6espeincTeum)
MHOTOdYHKLMNOHANLHOTO LIEHTPa, ero pykosoautena v (unum) paboTHuKa;

r) OBOAbI, HA OCHOBAHMW KOTOPbIX 33aABUTE/Ib HE COMNIACEH C PELUEHUAMM U (Maun) pencteusamu
(bespelicTBMEM) MHOTOQYHKLIMOHAIbHOTO LLEHTPA, ero pyKoBoanuTens u (Mnu) paboTHMKa.

3aasutenem npeacraBnArTCA AOKYMEHTLI (I'Ipl/l Ha}'IMHMM), noarsepXxgaktouwme ero 4osoapbl, nmbo
MX Konmu.

132. Mpuem xanob B NUCbMEHHOM GpopMe OCYLLECTBAAETCA MHOFOQYHKUMOHANbHbIM LEHTPOM B
MecTe NpefoCcTaB/eHUs TOCYLAaPCTBEHHOM ycayrv (B mecTe, rae 3asBuTelb 0bpallancs 3a nosyyeHnem
rocyfapcTBEHHOM YCAYrW, HapyleHWe nopsagKa nNpeaocTaB/eHUs KOTopoi obxkanyetca, aMbo B mecTe,
roe  3asBuTeNieM MOJIyYeH pPe3ynbTaT  YKA3aHHOM rocyAapCcTBEHHOM yciayru  nmMbo  OTKas B
npesocTaBAEHUM FOCYLAPCTBEHHON yCayru).

Bpemsa npuema Kanob AONKHO COBMagaTb CO BpemMeHeM NpefoCTaB/eHWA TFOCYAapCTBEHHbIX
ycAayr.

133. B cayyae nogaun Kanobbl NpuU NMYHOM Npueme 3anaBuUTeNb NpeabABAAET [AOKYMEHT,
YyA0CTOBEPAIOWMIA NMYHOCTb, B C/ly4ae ecnum Kanoba nogaertca yepes NpeacTaBUTENs 3aABUTENS, TaKKe
npeacTaBAsieTcA AOKYMEHT, MOATBEPKAAWMIA MNONHOMOYMA NPeAcTaBuUTeNA Ha OCyLecTBAeHue
OeNCcTBUIN OT UMEHU 3asBUTeNA.

134, *anoba, nocTynuseLlas B MHOTOQYHKUMOHANbHbIN LEHTP, yupeautento
MHOTOQYHKUMOHANbHOTO LEHTPa, MNOANEKUT PerucTpauum He nosgHee ofHoro pabouero gHs,
C/lefyroLero 3a AHeM ee NoCTynaeHus.

135. }anoba nogneKnt paccmoTpeHuto B TedyeHne 15 paboumnx aHel co gHA ee perucTpaumm, a B
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cny4yae 06xKanoBaHUA 0TKa3a MHOTOGYHKLMOHAALHOIO LEHTPa B NpMeMe IOKYMEHTOB Y 3aAaBuUTena nmbo
B MCMPaB/NeHUM [OMNYLIEHHbIX OMNe4YaToK M OWWBOK uAM B caydae o6)KanoBaHMA HapylleHus
YCTAaHOBNEHHOIO CPOKa TakKUX UCMPaBAEHU - B TeyeHne 5 pabounx gHel co gHA ee perucTpauum.

136. Mo pe3yibTaTam PacCMOTPEHMA Ka1o0bbl MPUHMMAETCA OAHO M3 CAeayIOWNX PeLLleHNN:

a) yOoBNeTBOPUTb Kanoby, B TOM yucsie B Gopme OTMEHbI NMPUHATOrO PeLUeHUs, UCTPaBIeHUs
AONYLLEHHbIX ONeYaToK 1 OWMBOK B BblAAHHbIX B pe3y/ibTaTe NpeaoCTaBAeHUA rocyaapcTBEHHOM yeayru
AOKYMeHTax, BO3BpaTa 3afBUTE/NIIO [AEHEXHbIX CPeacTB, B3MMAHME KOTOPbIX He NpeaycMOTPeHOo
HOPMaTMBHbIMM MPaBOBbIMKM aKkTamu Poccuiickoit Peaepaumn, HOPMATUBHBIMKM NPABOBLIMU aKTaMM
cybbekToB Poccuiickoit deaepaumm, MyHUUMNAAbHbIMUW NPAaBOBbIMM aKTaMu;

6) 0TKa3aTb B yA0B/NETBOPEHNN Kanobbl.

137. Npu yaoBneTBopeHnn xanobbl MHOropyHKLMOHANAbHbIN LLEHTP NPUHUMAET MCYepnbiBatoLwme
Mepbl MO YCTPAHEHWUIO BbIABAEHHbIX HapyweHWn He no3gHee 5 paboumx AHeW co AHA MPUHATUSA
COOTBETCTBYIOLLEIO pEeLIeHUA, €eCIM WMHOe He YCTAHOB/JEHO 3aKoHoAaTenbCTBOM Poccuiickol
depepauun.

138. B ygoBneTBOpEHUM Kanobbl MOXKET ObITb OTKa3aHO B CAeAyoWwmMX Cay4anx:

a) Hanymne BCTynuMBLUEro B 3aKOHHYIO CMly pelleHnAa cyaa no *anobe o Tom Ke npegmerte n no
TEM e OCHOBAHUAM,

6) nozayva *Kanobbl NMLOM, MOJTHOMOUYMA KOTOPOrO He NOATBEPKAEHDI B NOPAAKE, YCTAaHOBNEHHOM
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymu;

B) Ha/MuMe pelleHua Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUWM C TpeboBaHMAMM [Mpasun
noaayM W pPacCMOTPEHUA Kanob Ha pelleHns U aencteuns (b6espeiictene) deaepanbHbIX OpraHoOB
WUCNOSIHUTENbHON BAACTU M UX AOMKHOCTHbIX UL, denepanbHbiX FOCYAAPCTBEHHbIX CAYMHKALLMX,
OO/MKHOCTHbBIX /ML, TOCYAapPCTBEHHbIX  BHEOHOAMKETHbIX  ¢oHAoB  Poccuiickon  Pepepaumm,
rOCyapCTBEHHbIX KOpPNopauuii, HageNeHHbIX B COOTBETCTBUM C  deaepanbHbIMM  3aKOHAMMU
NOJIHOMOYMAMM MO NPESOCTaBAEHUIO FTOCYAAPCTBEHHbIX YCAYr B YCTAHOBAEHHON cdepe AeATeNbHOCTH, U
WX OOMKHOCTHbIX /ML, OpraHM3aLmMii, NPeaycMOTPeHHbIX YacTbto 1.1 ctatbm 16 PegepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBNAEHUA FTOCYAAPCTBEHHbIX U MyHMUMNANAbHbIX ycayr"', U ux paboTHMKoOB, a
TaKKe MHOrodyHKUMOHA/IbHbIX LLEHTPOB NPeoCTaBAeHUA FTOCYAAaPCTBEHHbIX U MYHULMNAAbHbIX YCAYT U
MX PabOTHMKOB, YTBEPXKAEHHbIX MOCTaHoBneHMeM [lpasutenbctBa Poccuitickont depepaumm oT 16
asrycta 2012 r. N 840, B OTHOLUEHWUWN TOTO }KEe 3aABUTENA U NO TOMY e NpeaMeTy Kanobbl.

139. Hanoba moxKeT 6bITb OCTaBAeHA 63 OTBETA B C/leAyHOLMX CAyYanX:

a) Hannume B }Kanobe HeueH3YPHbIX B0 OCKOPOUTENbHBIX BbIParKeHWU, YrPO3 KN3HU, 340POBbI0
M UMYLL,ECTBY AO/I)KHOCTHOTO /INLA, @ TaK¥Ke Y/IEHOB ero cembh;

6) oTCyTCTBME BO3MOMKHOCTM MPOYMTATb KAKYO-IMBO 4acTb TEKCTa Kanobbl, damuauio, vms,
oT4yecTBO (MNpu HannumMm) n (MNK) NOUTOBLIN agpec 3aaBUTENSA, YKa3aHHble B Xasobe.

140. B oTBeTe No pe3synbTaTaM PacCMOTPEHUA }Kanobbl YKasblBalOTCA:

a) HaMmeHoBaHWe MHOroQYHKUMOHANLHOTO LEHTPa, NPeAoCTaBAAIOWEro rocyAapCTBEHHYIO
YCAyry, paccMOTpEBLUEro Kasnoby, AO/IKHOCTb, GaMWUAMA, MUMA, OTYECTBO (NpW HanMumm) paboTHMKa
MHOTOQYHKLMOHANBbHOTO LeHTPa, NPUHABLUETO peLlleHune Mo Kanobe;

6) Homep, [JaTa, MeCTO MNPUHATUA pelleHua, BKAYaA cBedeHuss o  paboTHMKe
MHOTOdYHKLMNOHANbHOIO LieHTpa, peweHua 1 (unu) geincteuma (6esaeicteme) KoToporo obxanyercs;
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B) pamunus, Mms, oT4ecTBO (MNPU HaNNYMK) 3a8BUTENS;
r) OCHOBaHMA ANA NPUHATUA pPeLLeHUs No Kanobe;
4) NpuHATOE No *Kanobe pelleHuUe;

e) B cnayyae, ecin xanoba npusHaHa O6OCHOBAHHOW, - CPOKU YCTPAHEHUS BbIABAEHHbIX
HapyLeHWI1, B TOM YMC/Ie CPOK NPeaoCTaBNeHNA pesy/bTaTa rocy4apcTBEHHOM YCAYrn;

)K) cBeageHunAa o nopaake 0b6xKanoBaHus NMPUHATOro no Xanobe peweHna.

141. B cnyyae yCTAHOBAEHUA B XOA4Ee WAW MO pe3y/bTaTaM PacCMOTPEHMA Kanobbl NPU3HAKoOB
COCTaBa agMWHUCTPATUBHOIO NPaBOHAPYLIEHUA UM NPeCcTynaeHns PaboTHUK MHOTOQYHKLIMOHAbHOIO
LEHTPa, YNOJHOMOYEHHbIN Ha PacCMOTPEHME Kanob, HanpasBaseT MMeloLWmMeca MaTepuasbl B OpraHbl

NPOKypaTypbl.

142. MOTMBMPOBAHHbLIA OTBET MO pe3y/bTaTaM PacCMOTPEHMA »Kanobbl noanucbiBaeTcs
YNO/NHOMOYEHHbIM Ha PAcCMOTPEHME Kanobbl pPaboTHUKOM MHOrOPYHKUMOHANBHOIO LEHTpa MU
HanNpaBAAeTCA 3aABUTENI0 B MUCbMEHHON GOPME UM MO KeNaHUIO 3aABUTENA B GOPME 3/1EKTPOHHOTO
OOKYMEHTa, NOAMWCAHHOIo 3/1EeKTPOHHON MOAMWUCHIO YMOJIHOMOYEHHOTO Ha PaCcCMOTPEHWE Kanobbl
paboTHMKA MHOroQyHKUMOHANLHOIO LEHTPa, BWA KOTOPOW YCTAaHOB/IEH 3aKOHOAaTeNbCTBOM
Poccuiickoit Pegepaunm, He No3gHee AHSA, CAeaytowero 3a AHEM NPUHATUA PeLUeHUA No pesy/bTaTam
pPaccMOTPEHMA Kanobbl.

NHdbopmaumsa o nopagKe nogaym U pacCMOTPEHUS Kanobbl pasmeltaeTcs Ha MHGOPMALMOHHbIX
CTeHZax B mMecTax npeaocTaBAeHUs rocyAapCTBEHHON YCyrv, Ha calTe YNOJHOMOYEHHOroO OpraHa, Ha
EAMHOM nopTane, noprtane ycayr, a TakKe MOKeT b6biTb cooblleHa 3asBUTENt0 B YCTHOU U (1an) B
nucbMeHHol dopme.




